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STATE OF NEW YORK 

PUBLIC SERVICE COMMISSION 

 

CASE 06-E-0894 -  Proceeding on Motion of the Commission to Investigate the Electric 

Power Outages in Consolidated Edison Company of New York, Inc.’s 

Long Island City Electric Network. 

 

CASE 06-E-1158 –  In the Matter of Staff’s Investigation of Consolidated Edison 

Company of New York, Inc.’s Performance During and Following the 

July and September Electric Utility Outages. 

 

 

REPORT ON PROGRAM TO IDENTIFY LIFE SUPPORT EQUIPMENT USERS 

(Implementation of Order Directives 8 and 9) 

 

 

The Public Service Commission (“Commission”) initiated Cases 06-E-1158 and 06-E-

0894 to investigate electric service outages during 2006 in Westchester County and the Long 

Island City (“LIC”) network.
1
  The Commission’s July 20, 2007 “Order Implementing Outage 

Recommendations,” issued a number of directives to promote Consolidated Edison Company of 

New York, Inc.’s (“Con Edison” or “Company”) implementation of recommendations contained 

in Staff’s investigation reports.
2
   

Directives 8 and 9 address Con Edison’s outreach to persons who use electrically 

powered life-sustaining medical equipment and are intended to promote notification regarding 

enrollment in Con Edison’s Life Sustaining Equipment (LSE) program.   

Directive 8 is focused on existing customers and requires that the Company:
3
 

[S]end information to all its customers, in the spring of each year, informing them 

of the life-support equipment certification and recertification processes, as well as 

the importance of their identifying themselves to Con Edison as life support 

equipment customers, and annually to report to Staff its compliance within thirty 

days thereafter.  

                                                 
1 
Case 06-E-0894, Order Instituting Proceeding and Directing Staff Investigation, issued July 26, 2006; Case 06-E-1158, 

Notice, issued October 3, 2006.. 
2 
Cases 06-E-0894 and 06-E-1158, Order Implementing Outage Recommendations, issued July 20, 2007 (Order”), pp. 5-22, 

Appendices A and B. 
3
 Order, p. 15. 
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Directive 9 is focused on persons who are not direct customers and requires that the 

Company:
4
 

[D]esign and implement, consistent with the Implementation Report filed in 

response to the Staff Westchester Recommendations, an expanded Life Support 

Equipment (LSE) customer identification program, including identification of the 

customers who pay utility costs indirectly as part of rent, or as part of master 

metered, or sub metered arrangements; submit a description of the program to 

Staff for review no later than September 15, 2007; a time line for implementation; 

and notification to the Commission annually in connection with the Company’s 

Part 105 filing that the Company carried out the necessary actions under the LSE 

identification program. 
5
 

 

The Commission’s order issued March 21, 2012 granted Con Edison’s petition to report 

on the implementation of Directives 8 and 9 in a single report due July 31 of each year rather 

than in two reports on separate dates.
 6

   

Accordingly, Con Edison is providing herewith its report of activities during 2014 to 

implement Directives 8 and 9 of the Order. 

 

Directive No. 8 - LSE Identification Program 

 

Directive No. 8 of the Public Service Commission’s “Order Implementing Outage 

Recommendations,” issued July 20, 2007, (“Order”) directs Consolidated Edison Company of 

New York (“Con Edison” or “the Company”) to “send information to all its customers, in the 

spring of each year, informing them of the life-support equipment certification and recertification 

processes, as well as the importance of their identifying themselves to Con Edison as life support 

equipment customers and annually report to Staff its compliance within thirty days thereafter.”
7
 

 

                                                 
4
 Id. 

5
 By Letter dated September 14, 2007, Con Edison provided to Staff the details of the Company’s program to reach out to 

and encourage customers and other consumers who rely on life-support equipment to register in the Life Sustaining 

Equipment program. 
6
 Cases 06-E-0894 and 06-E-1158, Order issued March 21, 2012 Approving Staff Memorandum dated March 15, 2012 (p. 7). 

7
 Order, p. 15. 
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Customer News – Spring 2014 Edition 

Attached is a copy of Con Edison’s Spring 2014 Customer News publication sent to all 

customers. It is also printed in Spanish for those customers who receive bill messages in Spanish.  

The publication includes the Company’s Life Sustaining Equipment Survey with a message that 

encourages any customers who use life-sustaining equipment to contact Con Edison regarding 

their use of this equipment and provides information for contacting the Company. The article 

also notes that Con Edison sends a letter annually asking those enrolled in the program to 

recertify to keep the Company’s records current. This publication complies with the instruction 

of Staff Recommendation No. 16 in Case 06-E-0894. 

Customer News 
Spring 2014 English.pdf

 

Customer News 
Spring 2014 Spanish.pdf

 

Annual LSE Customers Mailing (May-June 2014) 

Attached is a sample of the letter that was sent in May-June 2014 to the customers 

enrolled in the Company’s Life Sustaining Equipment program.  The letter asks them to update 

their telephone contact numbers with Con Edison so that the Company may contact them during 

power outage events. The letter also provides a telephone number for calling Con Edison and 

includes information on preparing for a power outage.  Included with the letter was the “Power 

Problems? Let us know!” brochure and an “Emergency Action Planner” magnet with 

information on preparing for a power outage and important telephone numbers. 

LSE Letter.pdf

 

Emergency Action 
Planner Refrigerator Magnet.pdf
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Directive No. 9 - LSE Identification Program 

Directive No. 9 of the Public Service Commission’s “Order Implementing Outage 

Recommendations,” issued July 20, 2007, (“Order”) directs Consolidated Edison Company of 

New York (“Con Edison” or “the Company”) to expand its Life Support Equipment (LSE) 

customer identification program and file with the Commission each year “notification … that the 

Company carried out the necessary actions under the LSE identification program.”
8
   

Con Edison has developed the program outlined below to reach out and encourages 

customers and other consumers who rely on electrically powered life-support equipment to 

register with the company’s Life Sustaining Equipment (LSE) program.  The activities 

conducted during 2013 to implement this program are as follows: 

 

Master-Metered and Elevator-Building Mailing (June 2014) 

Attached is the template of the letter that was sent in June 2014 to Building/Development 

Managers for 25,194 buildings where tenants have their electricity costs included in rent and as 

well to tall buildings with elevators. The letter urges that tenants who use life-sustaining 

equipment be encouraged to contact Con Edison regarding their use of that equipment. This 

letter complies with the instruction of Staff Recommendation No. 14 in Case 06-E-0894 and 

Staff Recommendation No. 28 in Case 06-E-1158. 

Master Meter 
Building Letter 2014.pdf

 

  

                                                 
8
 Order, p. 15. 
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Physician – Medical Facility – Manufacturer Mailing (May 2014) 

Attached is a sample of the email and attachments that were sent to 7,018 Medical 

Facilities, Physicians, and Medical Manufacturers on May 8, 2014.  The email informs the 

recipient of the need for Con Edison to know about every person who uses life-sustaining 

equipment (LSE) in the five boroughs and Westchester, even if they do not have a Con Edison 

account, and provides information on how to notify Con Edison of LSE use.  The email 

encourages to recipient to share this information with their patients or clients who use LSE. This 

communication complies with the instruction of Staff Recommendation No. 15 in Case 06-E-

0894 and Staff Recommendation No. 28 in Case 06-E-1158. 

Healthcare Provider - 
Equipment Distributor Email.pdf

 

Safety for Special 
Customers.pdf

 

Power Problems 
Brochure.pdf

 

NYCHA Journal Advertisement (June 2014) 

The attached ads in English and Spanish appeared in the New York City Housing 

Authority (NYCHA) Journal, June 2014 edition.  The ad encourages users of LSE equipment to 

notify Con Edison regarding their use of that equipment and provides information for contacting 

Con Edison.  The Journal is hand-delivered to each of the 178,000 apartments in NYCHA’s 334 

public housing developments throughout the five boroughs. It also is distributed to more than 

10,000 NYCHA employees and is mailed to elected officials and community leaders.  See 

http://www.nyc.gov/html/nycha/downloads/pdf/j14june.pdf and 

http://www.nyc.gov/html/nycha/downloads/pdf/j14juns.pdf 

NYCHA Journal Ad 
June 2014 English.pdf

 

NYCHA Journal Ad 
June 2014 Spanish.pdf

 

  

http://www.nyc.gov/html/nycha/downloads/pdf/j14june.pdf
http://www.nyc.gov/html/nycha/downloads/pdf/j14juns.pdf
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Summer Outreach Community Group Mailing (June 2014) 

Attached is a sample of a letter that was sent in June 2014 to 1,330 community based 

organizations with a disc including a number of brochures about electric and gas safety, how to 

report a power problem, billing and payment options, a guide to customers with special needs, 

and tips for severe weather.  This letter also requested updated contact information from the 

recipients.  

The letter stated that important information for anyone who depends on life-sustaining 

equipment, including an LSE/medical hardship survey, is enclosed. The letter stated that Con 

Edison “need[s] to know about every person who uses LSE, even if they do not have a Con 

Edison account, so please share this with anyone in your community who relies on this 

equipment.”  This letter complies with the instruction of Staff Recommendation No. 8 in Case 

06-E-0894. 

2014 Community 
Organization Letter.pdf

 

 

Dated: July 31, 2014 

  

      Respectfully submitted, 

               
 

Martin F. Heslin 

 

Attorney for  

Consolidated Edison Company of 

New York, Inc. 

4 Irving Place, Room 1815-S 

New York, NY  10003 

(212) 460-4705 

heslinm@coned.com 

mailto:heslinm@coned.com




Consolidated Edison Company
of New York, Inc.
4 Irving Place
New York NY  10003
conEd.com


May 2014 


Dear Director/Administrator/Coordinator:


Con Edison wants to help you and your community conserve energy and stay safe, comfortable, 
and healthy this summer. 


We’ve compiled important and useful information in our Summer Preparation and Services package, 
which you will find on the enclosed disc. 


The package includes brochures about electric and gas safety, how to report a power problem, 
billing and payment options, a guide for customers with special needs, and tips for severe weather. 
Our 10 Tips suggest simple changes that can help you save money and energy. 


Also included is important information for anyone who depends on life-support equipment (LSE), 
including an LSE/medical emergency survey. We need to know about every person who uses 
LSE, even if they do not have a Con Edison account, so please share this with anyone in your 
community who relies on this equipment.


We would especially like to remind our customers to report outages or other power problems  
by calling 1-800-75-CONED (1-800-752-6633), or visiting conEd.com.


Many of the brochures on the disc are also available online at conEd.com/customercentral/
onlinebrochures.asp. Call 1-800-293-5680 to request printed copies of any of these brochures. 


Reminder: It’s important that we have your correct contact information on file.  
Please complete and fax the following to 1-917-534-4088 or e-mail it to Sandra Rodriguez at 
rodriguezs@coned.com.


Organization: Contact name:


Telephone: Cell phone:


E-mail: Fax:


Sincerely,


Alfred Frederiksen  
Department Manager 
Con Edison Customer Outreach


LSE Letter 2.indd   1 4/21/14   10:34 AM








Be prepared for severe weather.  
Here are some tips to stay safe before, 
during, and after storms:


n  Prepare an emergency kit with 
water, nonperishable food, a  
battery-operated radio, flashlights 
and batteries, and a first-aid kit 
(including prescription medicines).


n  Keep your cell phone fully charged. 


n  Fill your car’s gas tank. 


n  Never go near or touch a fallen 
power line. 


n  If you see a downed wire, call 
1-800-75-CONED (1-800-752-6633) 
immediately. 


n  If power goes out, turn off appliances,  
but leave a light switched on so you’ll  
know when service is restored. 


Visit conEd.com/stormcentral to check  
our outage map, report a problem, or 
learn more safety tips. 


Weather WatchConvert From Oil to Clean Natural Gas
Still burning oil? Natural gas is better for the environment and your budget.  
If you’re a Con Edison gas customer, scan the code below or visit  
conEd.com/gasconversions to 
watch our new video and read more 
about how to make the switch. 


Scan the code, or visit  
conEd.com/videos to  
find energy-saving tips. 


Warmer weather 
is coming, so 
it’s a great time 
to walk around 
your property 
and clear any 
debris or hazards 
on your stairs 


or walkways. Put away shovels and 
brooms left over from winter, and 
repair any handrails or broken steps 
leading to your meter. 


You’ll be doing yourself and your  
family a favor, and you’ll also help  
keep us safe. 


Sincerely, 


Your meter reader


Spring is on the Way


Make bill paying easy. Learn about our bill-paying options at conEd.com/customercentral. Call us at 1-800-75-CONED


Heating and Cooling Rebates
Upgrade to high-efficiency technol-
ogy and you could cut heating and 
cooling costs up to 30 percent.* 
Customers in one-to-four-family 
homes can get rebates of up to $1,000 
for installing eligible energy-efficient 
equipment, including furnaces,  
duct and air sealing, steam boilers,  
and heat pumps.


Recycle Your Fridge or Freezer
Save up to $100 a year* in energy 
costs by getting rid of that clunky, 
inefficient freezer or fridge taking 
up space in your one- to four-family 
home. We’ll pick it up, recycle it for free,  
and give you $50. Call 1-800-430-9505 
to schedule a pick up. Appliances 
must be in working condition.


Appliance Rebates
Replace older appliances with newer 
and more energy-efficient models, and 
you can reduce your electricity use by 
as much as 30 percent*. Con Edison 
offers rebates for qualifying refrigerators,  
dehumidifiers, and room A/Cs.   
*Source: energystar.gov


Get a Free Smart Thermostat
Control the temperature of your central  
heating and A/C system, and save 
energy with our free smart thermostat,  
valued at $300. Program it using the 
Internet or your smartphone.  
To learn more, call 1-866-521-8600,  
or visit conEd.com/cool.


Upgrade and Save at  
Multifamily Buildings


If you own or manage a multifamily  
building, schedule a free energy  
survey. The Green Team will identify  
improvements to help you save 
money and energy. Your building may 
qualify for rebates of up to $15,000 if 
you install high-efficiency equipment.


Save Big at Your Business
Small businesses can get free energy 
surveys and incentives to cover  
70 percent of the cost of heating,  
cooling, and lighting upgrades. 
Commercial and industrial properties 
can qualify for big rebates for lighting, 
electric, and gas equipment upgrades, 
incentives for custom energy-efficiency 
measures, and energy-efficiency studies.


Save Money and Energy


Restrictions apply. For details, eligibility, and more information about these  
energy-saving programs, visit conEd.com/greenteam, or call 1-877-870-6118. 


e*bill in 2014: New Look,  
Better Experience
We’ll soon be giving your e*bill statement a 
new look and making the whole process of 
managing your bill online more convenient. 
We’ve listened to your concerns: You’ll no 
longer need to visit multiple websites.  
But you will need to create a Con Edison 
MyAccount username and password at 
conEd.com, or download our  
My ConEdison mobile app to pay or  
see your bill. The changes will also let you 
see your bills dating back six months or 
more at conEd.com and our mobile app. 
If you already participate in e*bill, we  
thank you. Stay tuned for news about  
more improvements.


Steam Safety
If you see steam on Manhattan streets, 
immediately call us at 1-800-75-CONED  
(1-800-752-6633). Visible steam is 
caused by water falling on a steam 
pipe or a manhole cover, or a steam  
leak, and we need to check it out.


What You Need to 
Know About ESCOs
Con Edison delivers your energy, but you 
can choose who supplies it. Energy sup-
pliers, or ESCOs, sell energy in a competi-
tive market, and often try to sign up cus-
tomers by soliciting door to door or over 
the phone. Learn more about ESCOs 
and your options for buying power at 
PowerYourWay.com. Keep these tips in 
mind when talking to solicitors:


n  Con Edison employees will already 
have your account information on file, 
and will not ask for it.


n  ESCO employees should have a visible 
ID at all times. If someone says they’re 
from Con Edison, ask them for ID.


n  ESCO employees should clearly  
identify which ESCO they represent 
and provide a number to call about 
services or rates. Do not give them 
your account information until you 
are satisfied that this is a reputable 
company that you feel comfortable 
doing business with.


n  ESCO employees should be ethical, 
professional, and courteous. If you feel 
this is not the case, do not hesitate 
to discontinue the conversation and 
report them to the Public Service 
Commission’s Office of Consumer 
Services at 1-800-342-3377.


Visit us at 


conEd.com


SPRING 2014


CUSTOMER
HIGHLIGHTS:
n A new look for e*bill 


n Life-Sustaining Equipment survey


n Save with the Green Team
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the power of Giving


Recycle Old Electronics 
Bring your old electronics to the 
Lower East Side Ecology Center’s 
e-waste warehouse in Brooklyn.  
It’s an environmentally responsible 
way to unload old computers,  
printers, cell phones, televisions, 
VCRs, keyboards, cables, or chargers. 
For more details, directions, and 
hours, visit lesecologycenter.org/
index.php/ewaste/warehouse.html.


Arbor Weekend at Wave Hill 
Celebrate spring at Wave Hill’s Arbor 
Weekend, April 25 - 27, 2014. Walk 
the grounds to find trees great and 
small, and take a bike tour with 
BoogieDownRides. Work on a family 
art project, and kids can put on a safety 
harness and hard hat before getting 
pulled into the tree canopy by certified 
arborists. Visit wavehill.org.


It’s Showtime! 
Tour the theatre where stars are born 
and legends are made. The Apollo 
Theater offers historic tours of this 
famed Harlem venue. Learn little-
known facts about the theater and 
those who have performed there. Visit  
apollotheater.org/programs/tours.


Our Power of Giving programs  
support hundreds of nonprofit 


organizations that help strengthen 
neighborhoods, sustain  


communities, and improve lives. 


Did you know: Last year, 568  
Con Edison employees volunteered  
more than 5,900 hours at 137 events. 


Customer information  (Please print clearly)


Name


Address  Apt


City  Zip


Phone


Con Edison account number  (If applicable)


 


Type of residence          n  Private house          n  Apartment


Superintendent’s apartment number


Superintendent’s phone 


If you rent, is the electric service payment included in the rent?   n  Yes          n  No


Doctor or hospital
Name


Address   Apt


City    Zip


Phone


Equipment information  (If applicable)


n   Tank-type respirator (iron lung)


n   Cuirasse-type (chest) respirator


n   Electrically operated respirator (used 
more than 12 hours a day)


n   Rocking bed respirator


n   Apnea monitor (infant monitor)


n   Hemodialysis equipment  
(kidney machine)


n   Other, please specify:  


Frequency of use:  times per week             hours per day 


Is equipment used during sleeping hours?   n  Yes   n  No 


If yes, how often? 


Medical hardship
If you don’t use life-sustaining equipment, but have a medical hardship, check the box below.


n  Yes  


Please mail this survey to: 


Con Edison Life-Sustaining Equipment/Medical Hardship 
30 Flatbush Avenue, Room 515, Brooklyn, NY 11217


Life-Sustaining Equipment/Medical  
Hardship Survey
If you or someone you know uses life-sustaining equipment or has a medical 
hardship, we need to be able to contact them in an emergency. Mail this form or 
call 1-800-75-CONED (1-800-752-6633). Or apply at conEd.com by clicking on 
Customer Central, and then the “special services” link. Each year we send a letter 
asking those enrolled to recertify to keep our records current.


30% post-consumer waste 


You can choose green power today for a greener tomorrow. Call the New York State Public Service Commission 
at 1-866-GRN-POWR.


1-800-75-CONED


Know About CO
Carbon monoxide (CO) is odorless,  
colorless, and it could be deadly. 


n  Know the signs of CO poisoning – 
headaches, shortness of breath,  
dizziness, nausea, and fatigue. 


n  If you suspect CO poisoning, leave  
the area immediately and call 911. 


n  Check CO detector batteries and 
replace them once a year. 


n  Have heating systems, vents, chimneys,  
and flues cleaned once a year. 


n  Make sure portable generators, fur-
naces, and space heaters, are properly 
adjusted and working to manufactur-
er’s specifications and building codes. 


For more CO safety rules, visit  
conEd.com/customercentral. 


What’s That Smell? 
Know the signs of a gas leak: 


Smell— an unpleasant odor like rotten eggs


Sight— a white cloud, mist, fog,  
or bubbles in standing water


Sound— roaring, hissing,  
or whistling


If you smell a strong gas odor inside, leave 
immediately and take others with you. If 
the odor is faint, open a window before 
leaving. 


If you are outside, move away from where 
you think there might be a leak. 


DO NOT use a phone, light a match, start  
a car, turn on or off lights, flashlights, 
appliances, or anything else that could  
create a spark and cause the gas to explode. 


When you are safely away 
from the area, call 1-800-75-
CONED (1-800-752-6633). 
National Grid customers 
call 1-718-643-4050. 


For more information,  
visit conEd.com/


customercentral/ 
gassafety.asp.


Buildings of Public 
Assembly
Each year, Con Edison conducts free 
inspections of gas service at schools, 
hospitals, nursing homes, and other 
structures defined as buildings of public 
assembly (BOPA). Qualifying institu-
tions are licensed by New York State for 
the care of children, and factories that 
employ 75 or more people. BOPA also 
includes buildings that have a capacity 
of 75 or greater where the public is regu-
larly admitted. Office or apartment build-
ings not normally used by more than  
75 people are excluded from the BOPA 
definition, and therefore, not eligible 
for the free inspection. If you think your 
building qualifies, call 1-800-544-5476. 


Get Help Managing 
Your Bills 
Your bill can vary throughout the year, 
so try our Level Payment plan to  
manage bills and budget for energy 
costs. We estimate your yearly energy 
costs and spread payments out evenly 
over 12 months. 


Request a payment extension of up 
to 20 days. If you’re having difficulty 
paying your bill, we will work with you 
to set up a payment agreement. 


Visit conEd.com/managemybills. 


HEAP Can Help
The Home Energy Assistance Program 
(HEAP) offers grants to eligible  
customers to help pay their energy 
bills. New York City residents can call 
the HEAP Hotline at 1-800-692-0557,  
or 311. Customers in Westchester  
can call the Department of Social 
Services at 1-914-995-5619. 


If you are a Con Edison customer and 
receive a HEAP grant from another 
utility or oil company, you may be 
eligible for reduced electric rates. To 
qualify, fax a copy of your HEAP grant 
award letter to 1-212-844-0110. 
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Los siguientes consejos le ayudarán a 
prepararse para una tormenta:


n  Prepare un kit de emergencia que 
contenga agua, comida que no se 
dañe, un radio que funcione con pilas, 
varias linternas y pilas extra, y un bot-
iquín de primeros auxilios (incluyendo 
medicamentos con receta).


n  Mantenga completamente cargado  
su teléfono celular.


n  Llene el tanque de gasolina de su auto.


n  Nunca se acerque ni toque un cable 
de electricidad caído. Si ve un cable 
caído, llame inmediatamente al  
1-800-752-6633.


n  Si hay un apagón, apague los elec-
trodomésticos, pero deje una luz 
encendida para saber cuándo se ha 
restablecido el servicio.


Visite conEd.com/stormcentral para 
obtener más consejos.


PUNTOS DESTACADOS:
n Un nuevo diseño para la factura 


electrónica e*bill 
n Encuesta sobre equipo mantenedor 


de vida 
n Ahorre con el Green Team


PARA CLIENTES
NOTICIAS


Cámbiese al gas natural limpio
¿Todavía está quemando combustible de calefacción? El gas natural es mejor para el 
medio ambiente y su bolsillo. Si usted es cliente del servicio de gas de Con Edison,  
escanee el código que aparece más abajo  
o visite conEd.com/gasconversions  
para ver nuestro nuevo video y leer 
más información sobre cómo  
cambiarse al gas natural.


Escanee el código o visite 
conEd.com/videos para  
encontrar consejos sobre 
cómo ahorrar energía.


Ahora que falta 
poco para que 
llegue el clima 
más caliente, es 
un buen momen-
to para echar un 
vistazo a su pro-
piedad y retirar 
cualquier escom-


bro u objeto que podría crear un peligro 
de tropiezos en sus escaleras o caminos. 
Asegúrese de guardar las palas y escobas 
usadas durante el invierno, y repare los 
pasamanos o las escaleras rotas que  
conducen a su contador. 


Estas precauciones nos ayudan y  
también le protegen a usted y su familia. 


Atentamente, 


Su lector de contador


Limpieza primaveral


Haga que sea fácil pagar su factura. Obtenga más información sobre nuestras opciones para el pago de facturas en conEd.com/customercentral.  
Llámenos al 1-800-75-CONED.


Reembolsos para equipos de 
calefacción y climatización


Reduzca sus costos de calefacción y 
climatización en hasta un 30 por ciento 
al modernizar sus equipos con tecno-
logía de alta eficiencia energética.* Los 
clientes que vivan en viviendas de entre 
una y cuatro familias pueden recibir 
reembolsos de hasta $1,000 para la 
instalación de equipos de alta eficiencia 
energética que reúnen los requisitos.


Recicle su refrigerador o  
congelador adicional


Ahorre hasta $100 al año* en sus costos 
de energía deshaciéndose de su refrigera-
dor o congelador adicional. Recogeremos 
su refrigerador o congelador adicional, lo 
reciclaremos gratuitamente y le daremos 
$50. Llame al 1-800-430-9505 para con-
certar una cita para recogerlo. Los elec-
trodomésticos deberán estar en buenas 
condiciones de funcionamiento.


Los electrodomésticos
Reemplace los electrodomésticos viejos 
con modelos nuevos y de mayor eficiencia 
energética, y podrá reducir sus costos de 
electricidad en hasta un 30 por ciento.* Con 
Edison ofrece reembolsos para refrigerado-
res, deshumidificadores y acondicionadores 
de aire de cuarto que reúnan los requisitos.


Un termostato gratuito
Controle la temperatura de su sistema de 
calefacción y aire acondicionado central, 
y ahorre energía con nuestro termostato 
inteligente gratuito. Prográmelo desde 
Internet o su teléfono inteligente. Para 
obtener más información, llame al  
1-866-521-8600 o visite conEd.com/cool.


Los edificios multifamiliares
Si usted es dueño de o administra un  
edificio multifamiliar, haga una cita para 
recibir una inspección energética  
gratuita. Puede que su edificio reúna los 
requisitos para recibir reembolsos de 
hasta $15,000 por la instalación de  
equipos de alta eficiencia energética.


Grandes ahorros para su negocio
El equipo Green Team ofrece a los peque-
ños negocios inspecciones energéticas 
gratuitas e incentivos que pueden cubrir 
hasta el 70 por ciento del costo de 
modernizar los sistemas de calefacción, 
climatización e iluminación. Las propie-
dades comerciales e industriales pueden 
reunir las condiciones para recibir reem-
bolsos importantes para las mejoras a la 
iluminación y los equipos eléctricos y a 
gas, así como incentivos para medidas 
de eficiencia energética personalizadas y 
estudios de eficiencia energética.


Ahorre dinero y energía


Se aplican restricciones. Para obtener más detalles, condiciones e información sobre  
estos programas, visite conEd.com/greenteam o llame al 1-877-870-6118.


La facturación  
electrónica e*bill en 2014 
Pronto daremos un nuevo aspecto a su  
estado de factura electrónica e*bill y 
haremos que todo el proceso de llevar el 
control de su factura por Internet sea más 
conveniente. Hemos escuchado sus preocu-
paciones: Ya no tendrá que visitar múltiples 
sitios web. Pero tendrá que crear un nombre 
de usuario y una contraseña para Mi Cuenta 
de Con Edison en conEd.com, o descargar 
nuestra aplicación móvil My ConEdison 
para pagar o ver su factura. Los cambios 
también le permitirán ver sus facturas con 
fecha de hace seis meses o más en  
conEd.com y nuestra aplicación móvil.  
Si ya está participando en la facturación 
electrónica e*bill, se lo agradecemos. 


La seguridad relacio-
nada con el vapor
Si usted ve vapor en las calles de 
Manhattan, llámenos de inmediato al 
1-800-75-CONED (1-800-752-6633). 
El vapor se produce cuando cae agua 
sobre una tubería de vapor o una tapa 
de boca de alcantarilla, o cuando hay  
un escape de vapor. Por consiguiente, 
necesitamos verificar la situación.


Las ESCO
Con Edison le distribuye la energía, pero 
usted puede escoger quién se la suminis-
tra. Los proveedores de energía, o ESCO, 
venden energía en un mercado competiti-
vo y a menudo tratan de conseguir clientes 
ofreciendo sus servicios de puerta en puer-
ta o por teléfono. Averigüe más sobre las 
ESCO y sus opciones de compra de energía 
en PowerYourWay.com. Tenga en cuenta 
estos consejos cuando hable con agentes 
de estas compañías:


n  Los empleados de Con Edison ya  
tendrán la información de su cuenta  
en los archivos de la compañía y no se 
la pedirán.


n  Los empleados de las ESCO deberán 
tener algún tipo de identificación visible 
en todo momento. Si alguien dice que 
es de Con Edison, pídale identificación.


n  Los empleados de las ESCO deberán 
identificar claramente a qué ESCO repre-
sentan y dar un número al que llamar 
para informarse sobre los servicios y 
las tarifas. No les dé información de su 
cuenta hasta que esté satisfecho de 
que se trata de una compañía de buena 
reputación y que se siente cómodo tra-
tando con ella.


n  Los empleados de las ESCO deberán 
ser éticos, profesionales y corteses. Si le 
parece que éste no es el caso, no dude 
en interrumpir la conversación y repor-
tarlos a la Oficina de Servicios para el 
Consumidor de la Comisión de Servicios 
Públicos llamando al 1-800-342-3377.


Visítenos en 


conEd.com


M
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Vigilancia  
meteorológica 


*Fuente: energystar.gov
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Información del cliente  (Por favor, escriba claramente en letra de molde)


Nombre


Dirección Apartamento


Ciudad Código postal


Teléfono


Número de cuenta de Con Edison   (si es aplicable)


 


Tipo de residencia          n  Casa privada           n  Apartamento


Número del apartamento del superintendente


Teléfono del superintendente 


Si usted alquila su vivienda, ¿se incluye en el alquiler el pago del servicio de electricidad?    n  Sí    n  No


Médico u hospital
Nombre


Dirección Apartamento


Ciudad Código postal


Teléfono


Información sobre el equipo   (si es aplicable)


n   Respirador tipo tanque (pulmón de acero)


n   Respirador tipo Cuirasse (pecho)


n   Respirador que funciona con electricidad  
(utilizado 12 horas o más al día)


n   Respirador para cama basculante


n   Monitor de apnea (monitor infantil)


n   Equipo de hemodiálisis  
(máquina de riñón)


n   Otro (descríbalo, por favor)  


Frecuencia de uso:  Veces por semana              Horas por día 


¿Se utiliza el equipo durante horas de dormir?   n  Sí   n  No 


Si la respuesta es sí, ¿con qué frecuencia? 


Problema médico
Si no utiliza equipo mantenedor de vida, pero sí tiene un problema médico, marque la casilla más abajo.


n  Sí 


Por favor, envíela por correo a: 


Con Edison Life-Sustaining Equipment/Medical Hardship 
30 Flatbush Avenue, Room 515, Brooklyn, NY 11217


Encuesta de equipo mantenedor de vida/ 
problemas médicos
Si usted o alguien que usted conoce utiliza equipo mantenedor de vida o tiene  
un problema médico, necesitamos saberlo para que podamos contactarlos en caso  
de una emergencia. Envíe por correo el formulario adjunto o llámenos al  
1-800-75-CONED (1-800-752-6633). También puede inscribirse en conEd.com, 
haciendo clic en el botón Customer Central y después haciendo clic en el enlace  
“special services” (servicios especiales). Para mantener nuestros registros al día,  
enviamos a las personas inscritas una carta todos los años en la que pedimos que  
certifiquen de nuevo el equipo que utilizan.


Con Edison  
en la comunidad


Recicle los aparatos electrónicos 
Lleve sus aparatos electrónicos viejos 
al almacén de desechos electrónicos 
del Centro Ecológico Lower East Side 
en Brooklyn. Se trata de una forma 
medioambientalmente responsable de 
deshacerse de computadoras, impre-
soras, teléfonos celulares, televisores, 
videograbadoras, teclados, cables o 
cargadores viejos. Para obtener detalles, 
instrucciones y el horario de atención 
al público, visite lesecologycenter.org/
index.php/ewaste/warehouse.html.


Fin de Semana del Árbol 
Celebre la primavera en el Fin de Semana 
del Árbol en Wave Hill, del 25 al 27 de 
abril de 2014. Pasee por los terrenos para 
encontrar árboles grandes y pequeños, 
y haga una excursión en bicicleta con 
BoogieDownRides. Trabaje en un pro-
yecto de arte familiar y mientras tanto 
los niños se podrán poner un arnés de 
seguridad y un casco antes de que unos 
arboricultores certificados los suban a la 
copa de los árboles. Visite wavehill.org.


¡Comienza el espectáculo! 
El Teatro Apollo ofrece recorridos  
históricos de esta famosa sala de 
Harlem. Entérese de datos poco  
conocidos sobre el teatro y la gente 
que ha actuado allí. Visite apollotheater.
org/programs/tours.


Nuestros programas comunitarios 
apoyan a cientos de organizaciones 


sin fines de lucro que ayudan a  
fortalecer vecindarios, sostener 
comunidades y mejorar vidas.


¿Sabía usted?: El año pasado, 568 
empleados de Con Edison prestaron 


más de 5,900 horas de servicio  
como voluntarios en 137 eventos.


Usted puede escoger la energía ecológica (green power) hoy para tener un mañana más verde y ecológico.  
Llame a la Comisión de Servicios Públicos del estado de Nueva York al 1-866-GRN-POWR.


1-800-75-CONED


Infórmese sobre el CO
n  Conozca los síntomas de envenenamien-


to por CO: dolores de cabeza, opresión 
en el pecho, mareo, náuseas y cansancio.  


n  Si usted sospecha envenenamiento por 
CO, abandone el local de inmediato y 
llame al 911.


n  Verifique que las pilas de su detector de 
CO funcionen y reemplácelas anualmente.


n  Haga arreglos para limpiar anualmente 
todos los sistemas de calefacción, las 
rejillas de ventilación, las chimeneas y el 
tiro de las chimeneas.


n  Asegúrese que todos los generadores 
portátiles, las calderas y los calentadores 
eléctricos portátiles funcionen correcta-
mente según las instrucciones del fabri-
cante y los códigos de edificación locales.


Para obtener más información sobre las 
normas de seguridad relacionadas con el 
CO, visite conEd.com/customercentral.


Edificios de asamblea 
pública 
Cada año, Con Edison realiza inspecciones 
gratuitas del servicio de gas en escuelas, 
hospitales, hogares de ancianos y otras 
estructuras definidas como edificios de 
asamblea pública (Buildings of Public 
Assembly, o BOPA). Las instituciones que 
cumplen con los requisitos son aquellas 
que tienen licencia del Estado de Nueva 
York para cuidados infantiles, así como las 
fábricas que emplean a 75 o más personas. 
Los BOPA también incluyen edificios con 
capacidad para 75 o más personas en los 
que se admite al público regularmente. Si 
usted cree que su edificio cumple con la 
definición de edificio de asamblea pública, 
llame al 1-800-544-5476.


Su factura puede variar a lo largo del año, 
por lo que le sugerimos que pruebe nues-
tro plan de Pagos Uniformes para llevar el 
control de sus facturas y presupuestar sus 
costos de energía. Estimamos sus costos de 
energía anuales y distribuimos sus pagos de 
manera uniforme a lo largo de 12 meses. 


Solicite una extensión de pago de hasta 
20 días. Si está teniendo problemas para 
pagar su factura, trabajaremos con usted 
para concertar un acuerdo de pago. 
Visite conEd.com/managemybills. 


HEAP le puede ayudar
El Programa de Asistencia para el 
Consumo de Energía en el Hogar (HEAP) 
ofrece subsidios para ayudar con el pago 


de sus facturas de energía a los clientes 
que reúnen los requisitos. Los residentes 
de la Ciudad de Nueva York pueden 
llamar a la línea telefónica HEAP Hotline 
al 1-800-692-0557 o al 311. Los clientes 
que viven Westchester pueden llamar al 
Departamento de Servicios Sociales al 
1-914-995-5619. 


Si usted es cliente de Con Edison y 
recibe un subsidio HEAP para los servi-
cios de otra compañía de energía o de 
combustible, es posible que reúna las 
condiciones para recibir tarifas de elec-
tricidad reducidas. Para cumplir con los 
requisitos, envíe por fax una copia de su 
carta de concesión de un subsidio HEAP 
al 1-212-844-0110.


Ayuda para llevar el control de sus facturas 


¿Qué es ese olor?
Reconozca las señales de un escape de gas:


Olor – Un olor desagradable, como  
de huevos podridos


Vista – Una nube blanca, bruma, nebli-
na o burbujas en agua estancada


Sonido – Un ruido estruen-
doso, ruido sibilante o un silbido


Si está adentro y detecta un fuerte olor a gas, 
abandone el lugar de inmediato y llévese a las 
demás personas con usted. Si el olor es débil, 
abra una ventana antes de abandonar el lugar.


Si está afuera, aléjese del lugar donde cree 
que podría haber un escape de gas.


NO use el teléfono ni encienda un fósforo, 
arranque un auto, encienda o apague luces, 
linternas, electrodomésticos o cualquier otra 
cosa que podría causar una chispa y hacer 
que el gas explote.


Una vez que se haya alejado a 
una distancia segura del lugar, 
llame al (1-800-752-6633). 
Los clientes que reciben  
su servicio de National Grid 


deberán llamar al  
1-718-643-4050.


Para obtener más 
información, visite  


conEd.com/ 
customercentral/ 
gassafety.asp.








Important Emergency  
Phone Numbers
Con Edison Life-Sustaining  
Equipment Emergency Service 1-877-572-6633


Police/Fire/Ambulance   911


Physician


Hospital


Medical Equipment Supplier


National Grid  1-800-892-2345


In Case of a Power  
Problem or Outage: 
Call Con Edison at 1-800-752-6633
To prepare for an emergency, it is a good idea to: 


n   Have a battery-powered radio, flashlight, 
and extra batteries.


n   Have a corded land line and/or a  
fully-charged cell phone. 


n   Have your back-up power supply for  
essential medical equipment ready to use.


n   Know about the emergency services  
available from your medical equipment  
supplier/distributor. 


n   Keep a supply of drinking water and food 
that requires no cooking or refrigeration.


n   Arrange for a relative or friend to check on 
you during an emergency. 


n   Check our online outage map at  
conEd.com for estimated restoration times. 
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Consolidated Edison Company
of New York, Inc.
4 Irving Place
New York NY  10003
conEd.com


May 2014 


Dear Customer: 


Our records show that life-support equipment (LSE) is in use at your home. 


Your enrollment in Con Edison’s LSE registry means we will call you in case of an anticipated or 
actual power outage with important information for your personal safety. 


In fact, if Con Edison suspects that your service has been interrupted and we cannot reach you by 
phone, we are required to have the police visit your home to make sure you are alright. 


You can help us help you, and prevent an unnecessary police visit, by providing us with up to four 
numbers for your account, including land line, cellular, and other emergency numbers. Please call 
us at 1-877-582-6633 or visit My Account at conEd.com to update your contact information. 


Con Edison is one of the world’s most reliable electric utilities, but we occasionally experience 
unavoidable power problems due to severe weather or unexpected equipment failure. 


We will contact you when we know there is a problem in your area, but you should also contact 
us immediately at 1-800-75-CONED (1-800-752-6633) or through conEd.com if you lose 
power or experience dim, partial, or flickering lights in your home. 


To prepare for a power outage, LSE users should: 


n  always have an alternate power source, such as a battery backup system


n  make sure generators are properly adjusted and used in a well-ventilated area


n  have an emergency plan, and consider storing emergency contact numbers on speed dial 


n  have a phone that works when the power is off, such as a corded landline or a  
fully-charged cell phone


n  be aware that, during a power outage, most cordless phones will not work and cell phone 
service may be sporadic


Enclosed please find our Power Problems? Let Us Know! brochure and a refrigerator decal  
for important telephone numbers. 


If you have any questions, please contact us at 1-800-293-5680. 


Very truly yours, 


Alfred Frederiksen  
Manager, Customer Outreach 


LSE Letter 1.indd   1 4/21/14   10:35 AM
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[Cust_Name] 


[Name_Ovflw] 


[Finalist Address Line 1] 


[Finalist Address Line 2] 


c/o [C_O_Name] 


 


 


Re: [Acct_no] 
 


Dear Manager:  


 


Con Edison wants to help you and your neighbors stay safe, healthy, and comfortable this 


summer.  


 


We are enclosing two brochures, Safety For Special Customers/Life-Support Equipment & 


Medical Emergencies and Energy Safety, that we hope you will share with your tenants. We want 


to make sure these important messages are shared with all New Yorkers, including those who live 


in master-metered buildings and don’t receive our bill inserts. Please help us spread the word by 


displaying the brochures and this letter on your premises.  


 


Generally, people who rely on life-support equipment (LSE) contact Con Edison when they open 


an account with us, or when they add equipment at an existing account. However, LSE users 


whose utilities are included in their rent may not think to register with us. Some examples of life-


support equipment are an iron lung, Cuirass-type (chest) respirator, rocking-bed respirator, and 


hemodialysis equipment.  


 


If you know of any tenants at your property who rely on LSE, please have them call 1-800-75-


CONED (1-800-752-6633) to request their own copy of our brochure. It is also available at 


conEd.com.  


 


Additionally, it is important to know what to do and what not to do in the event of a gas leak or 


other emergency. Our Energy Safety brochure includes tips that could save your life.    


 


Thank you in advance for your cooperation. If you have any questions or need additional 


brochures, please call us at 1-718-802-5874.  


 


Very truly yours,  


 


 
 


Alfred Frederiksen 


Manager, Customer Outreach 


 


Please see the back of this letter for important information about power problems and how 


to protect tenants in the event of a service disruption.  







If your building experiences a power problem, Con Edison needs to know. Report an 


outage or other power problem, and get updates via our outage map at conEd.com. 


Problems can also be called in to us 24 hours a day, 7 days a week, at 1-800-75-CONED 


(1-800-752-6633).  
For public safety, we encourage building management to consider these important steps now to 


prepare in case an extended power outage interrupts elevator service in your building:  


 


 Review your emergency preparedness plan and specify evacuation procedures.  


 Include in your plan the location of tenants with special needs. Have this information 


available to give to first responders during an emergency.  


 


It is also important that we have the most up-to-date contact information for all Con Edison 


accounts including day and evening telephone numbers, and e-mail addresses. Please take a 


moment to update your contact information by visiting conEd.com. Click “My Account,” “View 


My Account,” and “Update Account Information,” or call us at 1-800-75-CONED.  


 


Thank you for your attention. 
 


 



http://coned.com/
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Security Upgrades Continue as NYCHA Priority 
for Residents
NYCHA is speeding up the 


process to install more security 
features in more buildings, including 
closed-circuit television cameras 
and related technical back-up 
systems, along with building layered 
access control. NYCHA is working 
closely with Mayor Bill de Blasio, 
who significantly accelerated the 
City’s approval process for these 
improvements, which involved 
required sign-offs from the Mayor’s 
Office of Management and Budget 
and the City Comptroller. NYCHA 
is committed to expediting the 
City Council’s multi-million dollar 
investment in security upgrades to 
meet the timeline of completing 
installation at 49 developments by 
the end of this year.


Closed-circuit television (CCTV) 
security camera locations are 
chosen with input from residents, 
working together with NYCHA 
and the New York City Police 
Department. They are placed to 
monitor important areas such as 
building entrances, street corners, 
elevators, and equipment rooms. 
The NYPD can access footage in 


cases of reported criminal activity. 
CCTV is part of NYCHA’s layered 
access control, which also includes 
modern intercoms, wireless key 
fobs, and vandalism-resistant doors. 
This security system was based on 
recommendations made by NYCHA’s 
Safety and Security Task Force.


“We are committed to doing 
things differently, resetting our 
relationships, and becoming a 
more transparent, next generation 
NYCHA,” said NYCHA Chair 
and CEO Shola Olatoye. “As we 
move forward now to install these 
cameras with a more efficient and 
timelier public process, thanks to 
Mayor de Blasio and Comptroller 
Scott Stringer, as well as our own 
revised capital programs, we’re 
able to do even more for our 
residents. And that’s what  
matters most.”


“I am happy the work has 
begun on the installation of the 
cameras,” said Inez Rodriguez, 
Resident Association President 
at Boulevard Houses in Brooklyn, 
one of the developments that will 
receive cameras from the funding. 
“We look forward to having a crime 
deterrent, with hopes that I, and all 
residents – especially the children – 
can sleep better at night.”


A complete list of the 49 
developments receiving cameras 
with the current City Council 
funding is on page 4.


A NYCHA employee installs a CCTV 
security camera.


A Ravenswood Houses resident learns about fire safety in her home at a fire preparedness event on 
June 5, 2014.


NYCHA/FDNY Event Aims to Stop Fires  
Before They’re Sparked
By Eric Deutsch


Take a look around your apartment, 
and think about how you usually 


go about your day. Are your electrical 
cords in the open, or are they run-
ning under rugs or through doorways? 
When you cook, do 
you leave items on 
the stove while you go 
into another room to 
do something? If you 
use a space heater, is 
it plugged directly into 
a socket and at least 
three feet from com-
bustibles, or does it 
have an extension cord 
and is right next to a pile of clothes? 
These are just some of the questions the 
New York City Fire Department (FDNY) 
wants you to think about to help prevent 
a fire in your apartment.


Bringing fire preparedness and 


education to residents was the goal of 
an event held by NYCHA and the FDNY 
on June 5 at Ravenswood Houses in 
Queens as part of the Housing Author-
ity’s emergency preparedness efforts. 


Carol Wilkins, the Resi-
dent Association Presi-
dent at Ravenswood, felt 
the event would help 
improve residents’ safety 
by educating them. 
“Our buildings are all 
fireproof so unless the 
fire is inside your apart-
ment, you don’t have 
to evacuate,” said Ms. 


Wilkins, emphasizing the most important 
point being made at the event. “We 
don’t have to run out of our apartments 
or jump out windows because the build-
ings are not going to burn down.”


Residents picked up all kinds of 


new information. Victor Montesinos, 
who lives at Woodside Houses, did 
not know to avoid going into a hallway 
because of smoke inhalation, and that 
usually it is better to stay put and wait 
for firefighters to come to you. “Talking 
to the fire department here helped me 


clear up the confusion of what I should 
do,” said Mr. Montesinos. “I didn’t 
know you should close doors and leave 
them unlocked so firefighters can still 
use them, I thought you should just 
leave them open.”


#1 Tip: If a fire  
is not inside your 
apartment, stay in 
your apartment  
with the door closed; 
do not go into  
the hallway.
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Residents’ Voices accepts 
letters, photographs, poems, 
drawings – anything that allows 
you to express yourself!


Please include your full name, 
development name, address and 
phone number. We will print only 
your name and development 
on our pages; we need your 
address and phone number for 
verification purposes only.


Please limit written submissions  
to 250 words. 


The Journal reserves the right 
to edit all content for length, 
clarity, good taste, accuracy, etc. 
Because of space limitations, we 
must limit all contributors to one 
letter per person per issue.


There are many ways to share  
your thoughts with us at the 
Journal:


Send an e-mail to  
Journal@nycha.nyc.gov
Send a snail mail to:
NYCHA Journal 
Letters to the Editor 
250 Broadway, 12th floor 
New York, NY 10007
Send a Tweet on Twitter at  
twitter.com/NYCHA_Housing
Post a message on Facebook at  
www.facebook.com/NYCHA
Send a fax to 212-577-1358
If you have any questions,  
please send them to  
Journal@nycha.nyc.gov.


Tell us what is on your mind!
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Check out NYCHA’s Facebook page!
Got a web-enabled smartphone? Now you can access NYCHA’s 


Facebook page and bonus content in this issue by scanning 
or taking a snapshot of the QR codes. The QR code for NYCHA’s 
Facebook page is on the right.  
Step 1: Download a QR code scanner application  
from your phone’s marketplace (many of these  
“apps” are free to download).  
Step 2: Point your phone’s camera at the  
QR image.


NYCHA  
Board Meetings
Notice hereby is given that the New York City Housing 


Authority’s Board Meetings take place as announced on 
Wednesdays at 10:00 a.m. in the Board Room on the 12th floor 
of 250 Broadway, New York, NY (unless otherwise noted).


The Board Meetings in 2014 are scheduled for:
June 18
July 30


September 24
October 29


November 26
December 31


Please note the June 18 Board Meeting is scheduled to  
begin at 11:00 a.m.


Any changes to the schedule will be posted in the Journal 
and on NYCHA’s website at www.nyc.gov/nycha to the extent 
practicable at a reasonable time before the meeting.


These meetings are open to the public. Pre-registration at 
least 45 minutes before the scheduled Board Meeting is re-
quired by all speakers. Comments are limited to the items on 
the Calendar. Speaking time will be limited to three minutes. 
The public comment period will conclude upon all speakers be-
ing heard or at the expiration of 30 minutes allotted by law for 
public comment, whichever occurs first.


Copies of the Calendar for an upcoming meeting are available 
on NYCHA’s website at www.nyc.gov/nycha, or can be picked 
up at the Office of the Corporate Secretary at 250 Broadway, 12th 
floor, New York, NY, no earlier than 3:00 p.m. on the Monday 
before the upcoming Wednesday Board Meeting. Copies of the 
Dispositions of prior meetings are available on NYCHA’s website 
or can be picked up at the Office of the Corporate Secretary no 
earlier than 3:00 p.m. on the Thursday after the Board Meeting.


Any person requiring a reasonable accommodation in order 
to participate in the Board Meeting should contact the Office 
of the Corporate Secretary at 212-306-6088 no later than five 
business days before the Board Meeting.


For additional information regarding Board Meeting Calen-
dars, Dispositions, dates and times, please call 212-306-6088.


 continued from page 1


May 20, 2014
(via Twitter)


Residents’ Voices


Alyn snapping selfie’s.  
Oh boy!!
Jomaree Pinkard, Adrien 
Pinkard, and Alyn Pinkard,  
Ravenswood Houses


Resident Watch Volunteers  
Honored for their Service
By Howard Silver


“Our volunteers give more 
than just their time,” 


said Emilia Delgado, a Resident 
Watch Supervisor at Indepen-
dence Towers in Brooklyn. “We 
really care about our neighbors 
and improving their lives.”


Ms. Delgado was one of 
500 Resident Watch volunteers 
honored at the Resident Watch 
Stipend Recognition Ceremony 
on May 29 at Marina del Rey 
Restaurant in the Bronx. The resi-
dents, who complete 10 hours or 
more of patrol in their buildings 
each month, were celebrated for 
the welcoming smiles and watch-
ful eyes that make their homes 
friendlier and safer.


“When we see vandalism, 
broken doors or mailboxes, 
or unauthorized people, we 
inform Property Management so 
repairs can be expedited, and 
our buildings made safer,” said 
Carman Camacho, a Resident 
Watch Supervisor at La Guardia 
Houses in Manhattan.


Indeed, the Resident Watch 
program is one of the most 
important examples of NYCHA 
and residents working together 
toward the common goal of 


enhancing the quality of life at 
public housing in New York City. 
“This program – by residents for 
residents – helps make our com-
munity safe. This is a program we 
want to continue and can only 
maintain because of the hours 
of community work that you pro-
vide,” said Nora Reissig, Director 
of NYCHA’s Family Services 
Department, which coordinates 
Resident Watch in partnership 
with NYCHA’s Property Manage-
ment Departments and the New 
York City Police Department.


The vital community service 
that thousands of resident vol-
unteers have provided for more 


than 45 years through Resident 
Watch is strengthened at 13 
developments by a grant from 
the New York State Division of 
Housing and Community Re-
newal, made possible through 
the New York State Assembly.


As the volunteers enjoyed 
the good food, festive mood, 
and vibrant salsa and meren-
gue music, many were glad to 
elaborate on the various ways 
they enrich life at their develop-
ments. “We worked to obtain 
security cameras,” said Edna 
Correa, Resident Watch Supervi-
sor at Taylor Wythe Houses in 
Brooklyn. “And now with the 
Family Services Department 
we are finding ways to help our 
elderly and families in need.”


Resident Watch volunteers partied in style - including doing the limbo – at a 
recognition ceremony on May 29 at Marina del Rey Restaurant. 


Kitchen safety is very impor-
tant to avoid fires – unattended 
cooking causes one-third of 
home fires and fire injuries. 
Ravenswood resident Rhonda 
Wilson said it is very important to 
be aware of what is going on in 
your kitchen, especially for older 
residents. “A lot of seniors main-
tain their independence and want 
to cook and might get distracted 
and it can start a fire,” she said.


Hilda Burgos picked up a 
kitchen safety tip. “I didn’t know 
you could use baking soda to 
put a pan fire out,” she said. 
“This event is good. I learned 
a lot of other things, like you 
should crawl on the floor if you 
do have to get out.”


Other important tips include 
holding fire drills with your family 
in case the fire is within your 
apartment; making sure you do 
not block the windows that lead 
to fire escapes; and replace any 
electrical cords that are frayed. 
For more information, go to 
FDNY’s website at nyc.gov/fdny.


NYCHA/FDNY Event Aims  
to Stop Fires Before  
They’re Sparked
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Message from Chair & CEO Shola Olatoye
• Put together an Emergency Supply Kit in case you have to shelter in place.  


(A list of suggested items is on page 6.)
• Sign up at www.nyc.gov/nychaalerts to receive NYCHA Alerts on  


service outages and restorations and NYC Office of Emergency  
Management notifications.


• Fill out NYCHA’s Emergency Assistance Registration form at  
www.nyc.gov/nychaalerts if you have a disability or medical condition  
that may require assistance during an emergency.


This issue of the Journal provides more essential information you need to be 
ready when the next storm comes. Watch for more information and educational 
events from NYCHA throughout hurricane season, which lasts until November 30.


Remember, by the time it reached New York City, Sandy was not even a 
hurricane; it was downgraded to a post-tropical cyclone and earned the Super 
Storm label. A full-force hurricane hitting New York City could be more serious. 
The threat of climate change is real. We’ll experience more severe weather more 
often. We all need to be ready.


Let’s “go.”


Shola Olatoye


What’s in your “Go Bag?” Have you gathered 
some supplies just in case of an emergency? Do 
you have a specific plan of what to do and where 
to go? These are important questions to think 
about now that hurricane season has begun again. 
Because even two years after Hurricane Sandy, 
we still are mindful of the unexpected power of 
nature right here in New York City. 


As I continue to travel to different neighbor-
hoods, meeting so many of you to learn about 
your concerns, I hear a lot about how that storm 
impacted your lives. So I am emphasizing the 


importance of emergency preparedness for weather emergencies now, in June – and not just 
during the end-of-summer tropical storm season – because the whole point is to think ahead.


• Find out if you live in one of the City’s Hurricane Evacuation Zones; we have a 
list of every development in one of the City’s six zones on a dedicated section  
of our website at on.nyc.gov/emergencynycha.


• Visit Ready.gov to learn about appropriate responses to emergencies and  
how to create an emergency plan and supply kit. 


• Make a “Go Bag” that you can bring with you if you ever have to evacuate, 
which will allow you to leave sooner and not worry about forgetting anything.  
(A list of suggested items is on page 6.)


As Outstanding Repairs Now Down 81 Percent, Residents Gain
NYCHA continues to reduce 


the number of open main-
tenance and repair work orders, 
reducing a prior backlog by 81 
percent and speeding the time 
from start to finish. As of May 1, 
the total number of open mainte-
nance and repair work orders was 
80,948. When NYCHA began its 
Maintenance and Repair Action 
Plan in Janu-
ary 2013, there 
were 422,639 
open work 
orders. On av-
erage, NYCHA 
receives more 
than 6,800 new 
work orders every day.


Service levels to NYCHA 
residents also have improved sig-
nificantly. NYCHA far exceeded 
its goal to respond to corrective 
maintenance requests within an 
average of seven days. As of May 
1, the average time it takes to 
complete a maintenance task is 


four days, down from more than 
150 days when NYCHA imple-
mented its Action Plan.


NYCHA also has made prog-
ress on meeting its service level 
target goal for skilled trade 
repairs and work done by third-
party vendors, which is 15 days. 
Currently, NYCHA’s skilled trade 
staff completes work within 39 


days, down 
from more than 
200 days in 
2013. But there 
still is a long 
wait for non-
urgent repairs 
that require 


outside vendors. The average 
wait time for this type of ven-
dor work has gone down from 
more than 500 days when the 
initiative started to 368 days. 
“While we have made signifi-
cant improvement in the aver-
age time it takes for NYCHA 
staff to complete a skilled trade 


NYCHA Maintenance & Repair Action Plan Outstanding Work Order Status (as of 5/1/14)
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Number of Work Orders Outstanding


The average time it 
takes to complete a 
maintenance task is 
4 days, down from  
more than 150 days.


work request, there still is more 
work to be done,” said NYCHA 
General Manager Cecil House.


The Housing Authority is 
striving to be more transparent 
and reporting service wait times 
and work order progress are an 
essential part of that effort.


Until recently, NYCHA lacked 
the funding to address these 
types of repairs done by ven-
dors, which primarily include 
painting an entire apartment or 
replacing floor tiles. With new 
funding recently provided by 
Mayor Bill de Blasio, NYCHA 
is addressing these and other 
work orders. “We have created 
significant additional capacity 
above what we had last year,” 
said General Manager House.


For more information  
about maintenance and repairs,  
please see pages 3-4 of  
NYCHA’s resident handbook,  
A Home to Be Proud Of, at 
on.nyc.gov/nychapub.


Now You Can Track Your 
Apartment’s Open Work 
Orders in Real Time
As part of NYCHA’s ongoing efforts to enhance customer 


service, residents can get a lot more information on the 
NYCHA Alerts information system. A new feature on NYCHA 
Alerts allows residents to see the details about open work 
orders in their apartment, including work order number, loca-
tion, problem description, and scheduled start date. All of 
this information is shown in real time and is up-to-the-minute.


Residents can continue to get information about service 
outages in their buildings, such as the status of heat, elec-
tricity, elevator, gas, hot water, compactor, and water service 
disruptions. The information is updated whenever these 
services are interrupted and when they get restored. It can 
be seen on the same page as the information about their 
apartment’s work orders. 


To access NYCHA Alerts, residents can go to  
www.nyc.gov/nychaalerts. As a security measure, residents 
need to log-in to see information specific to their develop-
ment and apartment. After a resident logs in, they can sign  
up to receive NYCHA Alerts automatically by e-mail.


Residents also can fill out NYCHA’s online Emergency As-
sistance Registration Form at the NYCHA Alerts page to let 
the Housing Authority know if anyone in their apartment has 
a disability or medical condition and may require assistance 
during an emergency (see page 6 for more information 
about NYCHA’s Emergency Assistance Registration Form).


The new features of NYCHA Alerts are in line with Chair 
Shola Olatoye’s goals of resetting the relationship with 
residents by being more transparent and engaged, and of 
focusing on NYCHA’s core mission of being a landlord.







June 2014  The Housing Authority Journal4


THE NYCHA NOT WANTED LIST 
Below is a partial list of names of individuals who have been excluded 
permanently from NYCHA’s public housing developments. This list 
keeps residents informed of the Authority’s ongoing efforts to improve 
the quality of life for New Yorkers in public housing and to allow for 
the peaceful and safe use of its facilities. The full list can be viewed at 
on.nyc.gov/nychanotwanted. The following are the people, with their 
former addresses, excluded as of December 9, 2013.


Week of December 9, 2013
Darren Davis Brevoort Houses, 254 Ralph Avenue, Apt. 2A, Brooklyn
Jemel Ford Cypress Hills Houses, 385 Fountain Avenue, Apt. 6G, 
Brooklyn
Reinaldo Garcia Pennsylvania-Wortman Houses, 155 Wortman 
Avenue, Apt. 4C, Brooklyn
Harvey Grandy Baruch Houses, 288 Delancey Street, Apt. 3E, 
Manhattan
Derrick Hamlin Bronxchester Houses, 520 East 156th Street, Apt. 4S, 
Bronx
Maurice Henriques Cypress Hills Houses, 1220 Sutter Avenue ,  
Apt. 1F, Brooklyn
William Jeter Hope Gardens, 191 Woodbine Street, Apt. 2D, 
Brooklyn 
Kevin Jones Farragut Houses, 192 Sands Street, Apt. 2A, Brooklyn
Anthony Lilly Grant Houses, 3170 Broadway, Apt. 14I, Manhattan
Robert Lilly Grant Houses, 3170 Broadway, Apt. 14I, Manhattan
Enrique Martinez Langston Hughes Houses, 315 Sutter Avenue,  
Apt. 2C, Brooklyn
James Miller St. Mary’s Park Houses, 525 Jackson Avenue, Apt. 20M, 
Bronx
Santos Robles Sackwern/Clason Point Gardens Houses, 770 Metcalf 
Avenue, Apt. A, Bronx


A Safe Place for Victims of Domestic 
Violence: Knowing Where to Go Can Help
Visit a NYC 
Family Justice 
Center


NYC Family 
Justice Centers 


are an initiative of 
the Mayor’s Office 
to Combat Do-
mestic Violence. 
The Centers are 
safe, caring places 
where people 
experiencing 
domestic violence, 
elder abuse, and 
sex trafficking can 
get services and 
support under one roof, as can 
their children. Victims can meet 
with a prosecutor, speak with a 
trained counselor, and apply for 
housing and financial assistance 
at each Center. 
Children ages 
three and old-
er can play in a 
children’s room 
while their 
parents receive 
services, and 
they can receive counseling. 


All are welcome regardless of 
language, income, sex, gender, 
gender identity, sexual orienta-
tion, or immigration status. Each 
Center is open Monday through 
Friday, from 9 a.m.-5 p.m. You 
may walk in during these hours 


Locations of the  
New York City  


Family Justice Centers:


BRONX:  
198 East 161th Street, 


718-508-1220
BROOKLYN:  


350 Jay Street,  
718-250-5113
MANHATTAN:  


80 Centre Street,  
212-602-2800


QUEENS:  
126-02 82nd Avenue,  


718-575-4545
STATEN ISLAND:  


E-mail OCDV_DVRT@ 
cityhall.nyc.gov for help


You also can call the  
City’s 24-hour Domestic 


Violence Hotline,  
1-800-621-4673, for  
immediate assistance. 


Please call 911 in emergen-
cies. Learn more at www.


nyc.gov/domesticviolence.


– you do not need 
to make an appoint-
ment.


No one deserves 
to be abused. 
Please contact or 
drop by one of our 
NYC Family Justice 
Centers if you are in 
need of help.


For far too many 
New Yorkers, abuse 
in the home is a 
common occur-
rence. The Mayor’s 
Office to Combat 
Domestic Violence 


wants you to know that the City 
can help you – you are not alone. 


Domestic violence is not just 
physical abuse. It also can be 
sexual, emotional, psychologi-


cal, or financial 
abuse. It is a 
pattern of abu-
sive behavior 
between family 
members or in-
timate partners 
to gain power 


and control (An intimate partner 
can be your current or former 
husband/wife or boyfriend/girl-
friend, your child’s mother/father, 
or a partner that you live with or 
used to live with). Not only that, 
domestic violence is a crime.


Domestic violence occurs 


Domestic violence 
can be physical, 
sexual, emotional, 
psychological,or 
financial abuse.


in every country, in every 
neighborhood, among people 
of all races, cultures, religions, 
and income levels. It can 
happen to you whatever 
your age, gender, or sexual 
orientation. 


A Home to Be Proud Of: Important 
Resource for You Now Online
NYCHA has updated and 


reissued A Home to 
Be Proud Of, the handbook 
provided to new residents. 
And while it is targeted for 
new residents so they can 
learn all about living in a 
NYCHA apartment, it also 
can serve as a great reference 
guide for existing residents. 
It is filled with information on 
dozens of topics, including 
what to do if you’re locked 
out; the pet policy; the many 
different ways you can pay 
rent; how to handle mold; 
community programs; and 
contact information.


A Home to Be Proud 
Of is available as a pdf on 
NYCHA’s website at on.nyc.
gov/nychapub. It is written 


in plain language, 
and has a search 
feature that allows 
you to search by 
word. 


To continue its 
efforts to go green 
and better make use 
of resources, NYCHA is not 
printing the handbook. The 
previous version had 200,000 
copies printed at a cost of 


A Home to 
Be Proud Of 
has info on 
paying rent, 
pet policy, 
handling 
mold, etc.


A Home to 
Be Proud Of


A handbook for residents


$145,000; by keeping  
the handbook only digital, 
NYCHA saves paper  
and money.


Mayor’s Office to Combat 
Domestic Violence 
Commissioner  
Rose Pierre-Louis


West Nile Virus
Mosquito Treatment


The New York City Housing Authority will be treating all of the 
catch basins located on Housing Authority developments to 
reduce the mosquito population in an effort to minimize the 
transmission of the West Nile Virus. These treatments will take 


place between May and September of 2014. One or more of 
the following pesticides will be used:


Vectolex CG, EPA Reg. No. 73049-20, Toxicity Category – “Caution”  
Summit B.t.i. Briquets, EPA Reg. No. 6218-47, Toxicity Category – “Caution” 


Altosid XR, EPA Reg. No. 2724-421, Toxicity Category – “Caution”


Contact names and numbers for this application are;
NYC Housing Authority:


Raymond Gamble, Administrator, 718-707-5306 available from 9 am – 5 pm 


Denise Torres, Technical Resource Advisor, 718-707-8032 available  
from 8 am – 4 pm


NYS Dept. of Environmental Conservation, Region 2, Bureau of Pesticide 
Management – 718-482-4994


National Pesticide Telecommunications Network – 1-800-858-PEST 


Inquiries concerning symptoms of pesticide poisoning  
should be directed to the Poison Control Center


1-800-222-1222


Developments to Receive Cameras in 2014


Here is the list of 49 developments that will receive cameras  
with current City Council funding as mentioned on page 1.


Manhattan 
99 Fort Washington 
Baruch 
Baruch Addition 
Corsi
De Hostos 
Douglass 
East River 
Harborview Terrace
Johnson 
Lincoln
Robbins Plaza
Taft Rehab
Vladeck 
WSUR A  
 (120 W. 94 St.)
WSUR B  
 (74 W. 94 St.)
WSUR C  
 (589 Amsterdam)


Bronx
Adams 
Bailey 
Betances
Bronxchester
Claremont-Franklin 
Davidson 
Eastchester Gardens
Fort Independence
Marble Hill 
McKinley 
Middletown Plaza
Millbrook
Mitchel 
Monterey Houses/
Twin Parks
Patterson 
Pelham Parkway
Soundview
Throggs Neck


Brooklyn
Borinquen Plaza 
Boulevard 
Cypress Hills 
Farragut
Hope Gardens
Hylan
Marlboro
Sheepshead/ 
Nostrand
Sumner 
Taylor Wythe 
Tilden


Queens
Baisley Park
Beach 41st 
Latimer Gardens 
Ocean Bay
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Life-Support Equipment/
 Medical Emergency Survey


If you use life-support equipment or you know someone who does, 


it’s important to let us know. Con Edison keeps a record of these 


individuals so that we can contact them in case of an emergency. 


Even if you are not a Con Edison customer but live in our service area, 


you are eligible to be contacted in case of an emergency. To give us 


this information, complete and mail the accompanying form or call 


1-800-75-CONED (1-800-752-6633). 


To keep our records current, each year we send a letter asking you to 


recertify the equipment that you use.


In case of an emergency,
you can count on us. Name


Address                   Apt


City    Zip


Phone


Alternate contact in case of emergency


Name of development


NYCHA office phone


Doctor or Hospital:


Name


Address     Apt


City      Zip


Phone 


Equipment Information:


   Tank-type respirator (iron lung)
 Cuirass-type (chest) respirator
 Rocking bed respirator
 Electrically operated respirator (used more than 12 hours a day)
 Apnea monitor (infant monitor)
 Hemodialysis equipment (kidney machine)
 Other, please specify: 
 Frequency of use: Times per week             Hours per day
 Is equipment used during sleeping hours?     Yes              No
 If yes, how often? 


Please mail this survey to: 


 Con Edison Life-Support Equipment/Medical Emergency
 30 Flatbush Avenue, Room 515
 Brooklyn, NY 11217✁


San Antonio Mayor Julián Castro  
Designated New HUD Chief


Statement from NYCHA Chair & CEO Shola Olatoye congratulating Julián Castro
“The New York City 


Housing Authority is pleased 
to congratulate Julián Castro 
on his nomination as Secretary 
of the U.S. Department 
of Housing and Urban 
Development. If confirmed, 


he would head the federal 
agency that provides vital 
support to public housing 
where more than half a million 
New Yorkers live. NYCHA has 
had a positive, productive 
relationship with HUD for 


a long time. We know that 
with Mr. Castro’s dynamic 
leadership that relationship 
will continue to thrive, 
while together we focus on 
the important mission of 
preserving and developing 


affordable, safe public 
housing. Secretary Donovan 
has been a forceful leader, 
innovator, and advocate for 
the nation’s affordable and 
public housing needs. On 
behalf of my colleagues at 


the New York City Housing 
Authority and the tens of 
thousands of New Yorkers who 
rely on this essential asset, 
we thank the Secretary for 
his visionary and steadfast 
partnership.”


San Antonio Mayor Julián 
Castro was nominated by 


President Obama to be the 
next Secretary of Housing and 
Urban Development (HUD). 
HUD is the federal agency that 
funds NYCHA.


“As mayor, Julián has been 
focused on planning thousands 
of housing units downtown, at-
tracting hundreds of millions of 
dollars of investment,” President 
Obama said during the an-
nouncement on May 23. “He’s 
built relationships with mayors 
all across the country. He’s 
become a leader in housing and 
economic development.”


“We are in a century of cit-
ies. America’s cities are grow-


ing again, and housing is at 
the top of the agenda,” said 
Secretary-designate Castro. “I 
look forward to being part of a 
department that will help ensure 
that millions of Americans all 
across the country have the 
chance to get good, safe, afford-
able housing and to reach their 
American dreams.”


Secretary-designate Castro 
would replace current HUD Sec-
retary Shaun Donovan, who was 
chosen by President Obama as 
the new Director of the Office of 
Management and Budget. Sec-
retary Donovan previously was 
the Commissioner of the New 
York City Department of Housing 
Preservation and Development.


GROUP PACKAGES TO: 


Why Do So Many Tenant & Resident Associations    
at NYCHA Use BOB MANN TOURS? 
             


Baltimore, Great Blacks in Wax Museum, Heritage Tours,  
Nordic & Pocono Lobsterfeasts, Myrtle Beach,  


Philadelphia Black Holocaust Museum, and Much More!  


We Offer: 


Call us at 718-628-9030   
Email:info@bobmanntours.com 


www.bobmanntours.com  







June 2014  The Housing Authority Journal6


Protect Your Home: 
Get Prepared for Emergencies


 


 


 


MAKE A PLAN TO EVACUATE
• Have an emergency support network with family and friends
• Keep a document with all of your health information
• Know where you will go and how you will get there
• Ensure you have a plan for your pets


GATHER SUPPLIES
Pack a Go Bag and a Go Wallet
• Copies of important documents 
• Cash (small denominations and debit/credit card
• List of medications you take and dosages
• Flashlight, batter-operated radio, and extra batteries
• Contact information for your household and members  


of your support network
• Pre-paid calling card and MetroCard
• Notepad and pen


Pack an emergency supply kit in case you stay home.
It should have enough supplies for at least one week.
• One gallon of drinking water per person per day
• Non-perishable food


Notify NYCHA
• Please complete NYCHA’s Emergency Assistance Registration  


Form if you or someone in your household has a disability or medical  
condition and may require assistance during an emergency.


GET INFORMED
For NYCHA resident information, go to on.nyc.gov/emergencynycha.


Know Your Zones: Find out if you live in a hurricane evacuation zone  
by visiting nyc.gov/hurricanezones or by calling 311.


Cut this out and put on your refrigerator or thumbtack board.✁Hurricane Season:  
Are You Prepared?
NYCHA, working with the 


New York City Office 
of Emergency Management 
(OEM), is committed to 
ensuring that NYCHA residents 
and staff are well prepared in 
case of a storm emergency. 
Although Hurricane Sandy 
hit in late October 2012, and 
Hurricane Irene hit in late 
August 2011, hurricane season 
starts in June and runs through 
November 30. 


“The most important thing 
for people to know is simply 
whether they live in a hurricane 
evacuation zone,” said Brett 
Davis, a first responder for 
the Office of Emergency 
Management during Hurricane 
Sandy. “It turned out my family 
could be in danger from storm 
surge during a coastal storm, 
so we pre-planned an alternate, 
safe location to go to before a 
storm hit. They didn’t have to 
waste valuable time trying to 
figure out where to go when 
the evacuation order came. I 
knew that once they were safe 
in an alternate location, I could 
do my job without having to 
worry about them.”


Here are important sugges-
tions to help you prepare in 
case of a hurricane warning.


Do You Live in an 
Evacuation Zone?
• New York City is divided into 


six Hurricane Evacuation 
Zones. NYCHA developments 
most vulnerable to coastal 
storm flooding generally are 
located in the Rockaways, 
Coney Island, and the  
Lower East Side.


• A list of NYCHA develop-
ments in the six zones is avail-
able on NYCHA’s website at 
on.nyc.gov/emergencynycha. 
For more information, call  
311 (TTY: 212-504-4115) or 
go to www.nyc.gov/oem  
and check the Hurricane 
Evacuation Zone Finder. 


Six Things You Should 
Know
• Discuss and prepare a disaster 


plan with household mem-
bers that outlines clear action 
steps. Be sure to include 
information on the best way 
to communicate and where to 
meet in case of an emergency.


• Identify family or friends liv-
ing outside evacuation zone 


boundaries that you can stay 
with. If this is not an option, 
identify in advance the nearest 
evacuation center that you 
can go to by calling 311  
or logging onto  
www.nyc.gov/oem.


• Keep a “Go Bag” ready. A 
“Go Bag” is a collection of 
items you may need to grab 
in a hurry in case you have to 
evacuate. The bag should be 
accessible and packed in an 
easy-to-carry container such 
as a backpack. A “Go Bag” 
should include:


• Copies of important  
documents


• Extra set of keys
• Credit/ATM cards
• $50 to $100 in cash in 


small denominations
• Bottled water and  


nonperishable food
• Flashlight
• Battery-operated AM/FM 


radio and extra batteries
• Medical information, 


medications and a  
first-aid kit


• Contact and meeting 
place information for  
your household


• Small regional map
• Childcare supplies
• Other special items


• Assemble an Emergency  
Supply Kit in case you are 
asked to shelter in place (stay 
at home). The Emergency 
Supply Kit should include:


• Enough food and water 
for at least three days. You 
should have one gallon of 
water per person per day, 
ready to eat non-perish-
able canned foods and a 
manual can opener


• First Aid Kit
• Flashlight
• Whistle
• Cell phone
• Personal hygiene items


• If you are asked to evacuate, 
do so immediately!


• If you are going to an evacu-
ation center, pack lightly, and 
bring your Go Bag, a sleeping 
bag or bedding, and medi-
cal supplies and equipment. 
Always let friends or relatives 
know where you are going.


What About Your Pets?
• The NYC emergency 


sheltering system is friendly 
to all pets, but you will be 
responsible for their care, 
so please bring your pet’s 
food, leashes, crate or carrier, 
a copy of vaccination and 
medical records, and any 
medication. Also make sure 
that your pets wear collars 
and tags with up-to-date 
identification information.


Stay Informed!
• If a hurricane is expected 


please stay tuned to TV  
and radio broadcasts,  
go online and access  
www.nyc.gov or call 311  
(TTY:212-504-4115).


Senior Water Exercise Program


T his summer, seniors 
aged 62 and older 


have exclusive use of many 
of the New York City Parks 
Department’s outdoor pools 
through its Senior Water 
Exercise Program. This pro-
gram offers water exercise 
classes and swim instruction 
for senior citizens. Most 
participating pools also offer 
free swim hours so you can 
enjoy the water at your pace.


If you have limited mobil-
ity then you may be interest-
ed in the Adapted Aquatics 
program. Adapted Aquatics 
exercise offers a complete 
body workout and ranges 
from gentle walking in water 
to high-energy exercise; it 
helps alleviate pain, improve 


circulation, and promote 
healing and muscle devel-
opment if you suffer from 
physical ailments.


Registration for the Senior 
and Citywide Aquatics pro-
grams has begun. There are 
no children or young adults 
in the pool during this time. 
You must register for these 
programs at the pool during 
program hours. To find a 
participating pool near you 
or for more information, call 
the NYC Parks Department 
Aquatics Office at  
718-760-6969.Press “0”  
to talk to a live person. 


Information also may  
be found at  
www.nyc.gov/parks/seniors.Resident Voices submissions? Story ideas?  


E-mail Journal@nycha.nyc.gov.
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Thanks Kidde! Carbon Monoxide Alarm Maker’s 2014 Gift of 20,000 Alarms 
is part of 60,000 Donated to NYCHA
Another 20,000 NYCHA 


residents can feel a little 
more safe in their homes 
now, with the installation of 
new carbon monoxide (CO) 
alarms. As reported in the 
Journal in 2012, Kidde, a 
leading manufacturer of home 
safety products, donated 
60,000 over three years. Kidde 
recently gave NYCHA the final 
20,000 of their donation.


Carbon monoxide is the 
leading cause of accidental 
poisoning deaths in America, 
killing more than 400 people 
and hospitalizing another 
20,000 each year, according 
to the Centers for Disease 
Control and Prevention. New 
York City law requires newly-
installed carbon monoxide 


families with malfunctioning or 
improperly vented fossil fuel-
burning appliances such as 
boilers, hot water heaters, and 
clothes dryers; other common 
household sources include car 
exhaust, portable generators, 
and grills. The only safe way 
to detect this silent killer is 
with a CO alarm. 


A NYCHA employee installs a carbon monoxide alarm in a Queensbridge 
Houses apartment. 


The most important 
way you can prevent 
exposure to carbon 
monoxide gas is to 
not use your oven  
or stove to heat  
your apartment.


alarms to make an audible 
signal that alerts residents 
when it expires. 


The Kidde donation  
helps NYCHA address this  
important public health 
initiative and install alarms  
in apartments as needed  
when old alarms expire.


Important Steps to  
Stay Safe:


Do not use your oven or 
stove to heat your apartment 
– this is most important way 
to limit exposure to carbon 
monoxide gas. Carbon 
monoxide poisoning may 
result in nausea, headaches, 
dizziness, and eventually 
unconsciousness and death.


It is a year-round threat for 


Let NYCHA Know if You 
Need Help in an Emergency 


Many residents may need 
special assistance dur-


ing an emergency such as a 
hurricane, blackout, or snow 
storm. Any households with 
a resident who has a disabil-
ity or medical condition and 
may require assistance during 
an emergency are encour-
aged to fill out NYCHA’s 
online Emergency Assistance 
Registration Form. The form 
is on NYCHA’s website at  
www.nyc.gov/nychaalerts, 
and can be filled out online 
without having to be printed. 
Hard copies of the form are 
available in property man-
agement offices. The form is 
available in English, Spanish, 
Chinese, and Russian.


By filling out NYCHA’s 
Emergency Assistance Regis-
tration Form, residents can let 
the Housing Authority know if 
they have a condition such as 
limited mobility, vision impair-
ment, or one that requires daily 
medication or life-sustaining 
equipment. Providing informa-
tion on specific needs will help 
NYCHA coordinate with other 
City agencies and partners to 
deliver important services. By 
completing the form, residents 
also give NYCHA permission 
to share their information with 
other city agencies and part-
ner organizations in case of an 
emergency that would be able 
to provide the services they 
may require.


Shown are some of the items that should be included in an emergency go-bag.


Resident Voices submissions? Story ideas? E-mail Journal@nycha.nyc.gov.


HUD Lauds Design Group’s Plans to Create 
Storm Buffer
With reporting by Eric Deutsch


Residents of NYCHA devel-
opments in Manhattan’s 


Lower East Side may soon be 
more protected against all 
the problems that Hurricane 
Sandy brought to their shores. 
On June 2, U.S. Department 
of Housing and Urban De-
velopment (HUD) Secretary 
Shaun Donovan unveiled the 
six winning design proposals 
from HUD’s Rebuild by Design 
competition. The competition 
sought proposals from com-
panies to better protect areas 
vulnerable to being damaged 
by severe weather.


The winning proposals were 
announced at Riis Houses 
in Manhattan by Secretary 
Donovan, who was joined by 
Mayor Bill de Blasio, Governor 
Andrew Cuomo, and Senator 
Charles Schumer. Riis Houses 
and the surrounding area, 
which includes several other 
NYCHA developments, 
experienced severe flooding 
during Hurricane Sandy and will 
benefit from one of the winning 
proposals. The first phase of 
the proposal would create a 
‘bridging berm’ at East River 
Park to protect the Lower East 
Side from future storm surges 
and rising sea levels. It also 
includes entrances into the park; 


Wald Houses resident Melba Torres (left) speaks with NYCHA Chair and CEO Shola 
Olatoye on June 2, 2014. Ms. Torres was mentioned by Mayor Bill de Blasio during 
a news conference about post-Hurricane Sandy rebuilding efforts.


areas for resting, socializing, 
and enjoying the view; and 
trees, shrubs, and flowers that 
are tolerant of salt to create a 
resilient urban habitat.


During the award 
announcement, Mayor de 
Blasio mentioned Wald Houses 
resident Melba Torres as an 
example of the hardships people 
went through during Hurricane 
Sandy. Ms. Torres has cerebral 
palsy and uses a motorized 
wheelchair to get around. 
When her neighborhood lost 
power, she had no way to get 
downstairs from her eighth floor 
apartment for six days. “But 
because Melba is who she is, 


and she has a personality that 
attracts such loyalty from those 
around her, the aides and her 
fellow residents made sure that 
she was taken care of in those 
difficult moments,” Mayor de 
Blasio said.


Ms. Torres told the Journal 
that she was flattered to be 
mentioned, but it also was hard 
to hear her name attached to 
something that was so hard to 
live through. “If everything I 
have done since the storm for 
other people with disabilities 
helps them, I’ll be happy,” she 
said. “I don’t do things just for 
myself, I want to help other 
people as well.”
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80 Years of NYCHA: A Timeline
�January 20, 1934:  
Mayor Fiorello LaGuardia 
establishes the New York City 
Housing Authority.


�December 3, 1935:  
First Houses dedication cer-
emony presided over by Mayor 
LaGuardia, Governor Herbert H. 
Lehman, and First Lady Eleanor 
Roosevelt.


�September 10, 1939:  
Start of construction on Vladeck 
Houses, the first city-funded 
development.


�November 1939:
Families finish moving into Red 
Hook I (now Red Hook East and 
part of Red Hook West), the first 
racially integrated development, 
including 33 African-American 
families.


�August 18, 1942:  
Whitman-Ingersoll Houses 
(originally known as Fort Greene 
Houses) was the first develop-
ment to have apartments set 
aside specifically for armed 
forces personnel. Fort Greene 
Houses also was the first devel-
opment funded by New York 
State.


�July 31, 1947:  
NYCHA operates 14 develop-
ments with 17,047 apartments 
and 58,353 residents.


�December 15, 1952:  
Establishment of the  
Authority’s Housing Police  
with the swearing-in of first  
47 patrolmen. 


�November 3, 1961: 
The country’s first health 
maintenance clinic for the 
elderly opens at Queensbridge 
Houses.


�February 5, 1967:  
Authority begins its first leas-
ing program under Section 23, 
a predecessor to the Section 
8 program. The final contracts 
under Section 23 were trans-
ferred to Section 8 by 1988.


�June 1968:  
First Tenant Patrol established. 


�1962:  
Resident Garden and Green-
ing Awards initiated. It has 
been held every year since. 


�January 23, 1962:  
Groundbreaking for the first 
NYCHA Development exclu-
sively built for senior resi-
dents, Gaylord White Houses. 
To date NYCHA has 42 such 
developments. 


�September 6, 1968:
Construction started on the 
first “Turnkey” development – 
335 East 111th Street Houses. 
Under the “Turnkey” mode of 
public housing construction, 
the developer buys the land, 
constructs the development, 
and sells it to NYCHA under the 
terms of a pre-agreed contract. 


�1974:  
First Houses declared a New York 
City Landmark, the first develop-
ment to be given that status.


�December 31, 1981: 
NYCHA operates 265 develop-
ments with 170,837 apartments. 
Another 37,737 apartments are 
in Section 8 and section 23  
leasing programs.


�1991:  
The Interim Council of Presi-
dents, the precursor to the 
Citywide Council of Presidents 
(CCOP), was formed, with  
Chairperson Gerri Lamb.  
The CCOP are resident leaders 
elected by their peers.


�April 30, 1995:  
Housing Police merges with 
NYPD and the Housing Bureau  
is established.


�March 2005:  
A $2 billion plan for moderniza-
tion and preservation of the 
City’s public housing is an-
nounced, including an unprec-
edented $600 million bond 
agreement. The proceeds are 
used for the maintenance and 
modernization of NYCHA’s aging 
buildings and infrastructure.


�March 15, 2010:  
The Federalization transaction 
is announced, which provides 
more than $400 million in 
public and private funding 
and $65-$75 million in annual 
federal funding to support 
more than 20,000 previously 
unfunded units in State and 
City developments.


�June 4, 2010:
NYCHA renamed Bronxdale 
Houses after Supreme Court 
Justice Sonia Sotomayor,  
marking the first time that a 
development was named for  
a former, living resident.


�August 23, 2011:  
NYCHA and the Department 
of Housing Preservation and 
Development announce that 
Randolph Houses will be 
rehabilitated and turned  
into the first-ever development 
in New York City to combine 
public housing units and 
affordable housing units.


�January 1, 2014:  
As part of its Maintenance and 
Repairs Action Plan, NYCHA an-
nounces a successful reduction in 
the backlog of open work orders 
to approximately 16,000, down 
from 333,000 at the beginning  
of 2013.


�March 31, 2014:  
NYCHA operates 334 develop-
ments with 178,557 apartments. 
Another 91,103 apartments are 
in Section 8 Program. NYCHA 
is responsible for housing more 
than 615,000 New Yorkers. 
NYCHA residents and Section 
8 voucher holders combined 
make up 7.4 percent of New 
York City’s population.
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“Let in the Sun…a New Day is Dawning:” A Tour of First Houses


T he inspiring story of the 
birth of public housing is 


not well known to many New 
Yorkers. But thanks to the ef-
forts of one NYCHA employee, 
more than 50 people now 
know a lot more – especially 
as it applies to First Houses, 
the nation’s first public housing 
development.


Christine Retzlaff, a Project 
Manager in NYCHA’s Resident 
Economic Empowerment and 
Sustainability Department 
(REES), led a group on a free 
walking tour of the 80-year old 
Manhattan development on 
May 4. During the walk, the 
group learned about the de-
plorable living conditions that 
made public housing a moral 
imperative, the massive urban 
renewal projects that cleared 
out unhealthy and dangerous 
tenements, and the dramatic 
change in living conditions 
and opportunities that public 


housing and programs brought 
for low- and moderate-income 
New Yorkers beginning in 1934 
and continuing to today.


The “walking conversation” 
at the birthplace of public 
housing was sponsored by the 
Municipal Art Society which 
started New York’s local chapter 
of Jane’s Walk, a national series 
of free neighborhood walks 
conducted by people who are 
passionate about their subject. 


Before NYCHA was created, 
cramped, poorly-lit tenements 
housed the City’s poorest and 
most vulnerable residents, 
with no indoor plumbing or 
proper ventilation. Outbreaks 
of tuberculosis, cholera, and 
other contagious diseases were 
common. This was in contrast 
to First Houses’ new, light-filled 
apartments; playrooms for chil-
dren; historic art commissioned 
by the federal government; and 
tree-lined public spaces.


Ms. Retzlaff spoke about 
the growing social awareness 
of dangerous slum conditions 
that led to decades of partially 
successful tenement reform and 
eventually to milestone legis-
lation filed by Mayor Fiorello 
LaGuardia that established 
NYCHA as the first public hous-
ing authority in the country on 
January 20, 1934. She provided 
the tour-goers with vivid details 
and quotes, such as Mayor 
LaGuardia’s comment: “Tear 
down the old, build up the 
new. Down with rotten anti-
quated rat holes. Down with 


NYCHA Project Manager Christine Retzlaff discusses the history of First Houses 
and the birth of public housing on May 4, 2014. Photo credit: Julia Oliva.


2014 CCNY & MAD SPORTS  
MULTI‐SPORTS CAMP 


TENNIS . BASKETBALL. SOCCER. SOFTBALL .VOLLEYBALL. CHESS. ARTS & CRAFTS. FLAG‐FOOTBALL. BOXING.MARTIAL ARTS.SWIMMING. FITNESS.HEALTH 


SUMMER CAMP 
July 7th—August 1st  


For children ages 5‐14 
Rate: Week 1: $ 325 Week 2: $550 Week 3: $825 Week 4: $1100 


REGISTRATION  NOW OPEN 


Camp located at City College on 137th Street and Convent Avenue.  


For more information:  


MADSPORTSINC.COM . Telephone: Call: (888) 335‐1398 


hovels, down 
with disease, 
down with 
firetraps, let in 
the sun…a new 
day is dawning, 
a new life, a 
new America.”


“People on 
the tour were 
impressed to 
learn how New 
York City took the lead in creat-
ing slum clearance because the 
federal government had limited 
resources, and how the city as-
sumed the moral responsibility 


to provide safe 
and sanitary 
living condi-
tions,” Ms. 
Retzlaff said.


To learn 
more about 
the history of 
housing policy 
and preserva-
tion, other 
options include 


the Tenement Museum in 
Manhattan and an exhibit at the 
Brooklyn Museum of Art featur-
ing historic artwork preserved 
from NYCHA developments.


“People on the tour 
were impressed to 
learn how New York 
City assumed the 
moral responsibility 
to provide safe 
and sanitary living 
conditions.”


State Scholarship Available for Students 
Majoring in Science, Technology, 
Engineering, Mathematics
The New York State Science, Technology, 


Engineering, and Mathematics (STEM) 
Incentive Program provides a full SUNY and 
CUNY tuition scholarship for the top 10 percent 
of students in every New York high school if 
they pursue a STEM degree in an associates or 
bachelor degree program and agree to work 
in a STEM field in New York State for five years 
after graduation.


To apply, you must: 
• Be a New York State resident 
• Be a U.S. citizen or eligible non-citizen 
• Be enrolled full time at a SUNY or CUNY  


college beginning with the fall term following 
your high school graduation 


• Be ranked in the top 10 percent of your high 
school graduating class of a New York State 
high school 


• Be matriculated in an undergraduate program 


leading to a degree in Science, Technology, 
Engineering, or Mathematics at a SUNY or 
CUNY college 


• Earn a cumulative grade point average (GPA) of 
2.5 or higher each term after the first semester


• Execute a service contract agreeing to reside 
and work in New York State for five years in 
the field of Science, Technology, Engineering, 
or Mathematics


• Not be in default on a student loan made 
under any state or federal education loan pro-
gram or repayment of any state award


• Be in compliance with the terms of any service 
condition imposed by a state award
Award details and applications, including a 


list of the majors and careers that qualify, are 
available at the New York State Higher Educa-
tion Services (HESC) website at HESC.ny.gov. 
Applications are due August 15, 2014.


Resident Voices submissions? Story ideas?  
E-mail Journal@nycha.nyc.gov.
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Children
1st place: Gowanus Wildcats  
(Gowanus Houses)
2nd place: Clinton Cuties (Clinton Houses)
3rd place: Black Tie (Todt Hill Houses)
Competitor: Children’s Village  
(Polo Grounds Towers)
Competitor: Swaggtastics  
(Baruch Houses, Riis Houses)
Competitor: Team 4 Starr (Twin Parks)


Teens
1st place: Total Impact (Mitchell Houses)
2nd place: Greatest Gift (Brevoort Houses)
3rd place: Denise McClellen (Betances Houses)
Competitor: Sherley Gil (Amsterdam Houses)
Competitor: Tanifah Merritt (Baruch Houses)


Adults
1st place: Janice Mikell (Marlboro Houses)
2nd place: Kenwood LaForest  
(Ingersoll Houses)
3rd place: Fatima Merritt (Baruch Houses)
Competitor: One Crazy Summer  
(Sotomayor Houses)


Seniors
1st place: Gail Williams (Cypress Hills Houses)
2nd place: Renee Flowers (Gowanus Houses)
3rd place: Sue Horowitz (Section 8)
Competitor: Albert Johnson (Carey Gardens)
Competitor: Ben Lewis (King Towers)


 NYCHA Annual Talent Show!
NYCHA’s 44th Annual Talent Show was held on May 3 at Boys and Girls High School in Brooklyn.  
Below is a list of all winners and competitors. To see more photos from the talent show,  
please go to NYCHA’s website  
at http://bit.ly/1jOGRYo.
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CANCIONES Y BAILES
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música y alegría durante el espectáculo 
anual de talento.  
 » Ver la página 10 de la edición en inglés


¿ESTÁ PREPARADO(A) PARA 
ESTA TEMPORADA DE 
HURACANES?
Cobertura extensiva del plan de 
preparación ante emergencias.  
 » Ver la páginas 5-6
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SENTIRSE ORGULLOSO
Se ofrece en línea una versión actualizada 
de esta guía para residentes.  
 » Ver la página 4


Mejoras de seguridad siguen siendo una prioridad 
para los residentes de NYCHA
NYCHA está acelerando el proce-


so de instalación de más disposi-
tivos de seguridad en más edificios, 
lo que incluye cámaras de circuito 
cerrado de televisión y los sistemas 
de soporte técnico pertinentes, así 
como un sistema de control de ac-
ceso de múltiples niveles. NYCHA 
está trabajando en estrecha colabo-
ración con el alcalde Bill de Blasio, 
que aceleró significativamente el pro-
ceso de aprobación de la ciudad para 
la implementación de estas mejoras, 
que requerían la aprobación de las 
Oficinas de Manejo y Presupuesto del 
Alcalde y el Contralor de la Ciudad. 
NYCHA se compromete a agilizar la 
inversión multimillonaria del Consejo 
Municipal en importantes mejoras de 
seguridad y a cumplir con el plazo 
fijado para la instalación de cámaras 
de seguridad en 49 residenciales 
para fines de este año.


Las ubicaciones de las cámaras 
se eligen según las sugerencias de 
los residentes, en colaboración con 
NYCHA y el Departamento de Policía 
de la Ciudad de Nueva York (NYPD, 
por sus siglas en inglés). Estas se 
colocan para monitorear áreas im-
portantes, tales como las entradas de 
los edificios, esquinas en las calles, 
ascensores y salas con equipos. El 
NYPD puede tener acceso a las gra-


baciones en la eventualidad de activi-
dades delictivas. Las cámaras de CCTV 
son parte del sistema de control de ac-
ceso de múltiples niveles, que también 
incluye intercomunicadores modernos, 
tarjetas de acceso y puertas resistentes 
a actos de vandalismo. Este sistema de 
seguridad se basó en las recomendacio-
nes del Equipo Operativo de Seguridad 
y Vigilancia de NYCHA.


“Asumimos el compromiso de 
hacer las cosas de otra forma, 
restableciendo nuestros vínculos y 
transformándonos en una NYCHA 
más transparente, de nueva gene-
ración”, dijo la Presidenta y Primera 
Ejecutiva de NYCHA Shola Olatoye. 
“Dados los avances actuales con la 
instalación de estas cámaras me-
diante un proceso público más rápido 
y eficiente, gracias al Alcalde de 
Blasio y al Contralor Scott Stringer, 
así como a nuestros propios y 
revisados programas de inversión en 
infraestructura, podemos hacer 
todavía más por nuestros residentes. 
Eso es lo más importante.”


“Me alegra que hayan comenzado 
las obras de instalación de las cáma-
ras”, dijo Inez Rodriguez, Presidenta 
de la Asociación de Residentes de 
Boulevard Houses en Brooklyn, uno 
de los residenciales que recibirá 
cámaras gracias a la financiación. 
“Nos entusiasma tener una forma de 
prevenir el delito, y espero poder, y 
que todos los residentes puedan - es-
pecialmente los niños - dormir mejor 
por las noches.”


En la página 6 puede encontrar 
una lista completa de los 49 residen-
ciales que recibirán cámaras gracias a 
los fondos actualmente provistos por 
el Concejo Municipal. 


Un empleado de NYCHA instala una cámara de 
seguridad CCTV.


Un residente del residencial Ravenswood Houses aprende sobre medidas de seguridad durante un 
evento de preparación en caso de un fuego el 5 de junio de 2014. 


El evento de NYCHA/FDNY tiene como objetivo  
evitar los incendios 
Por Eric Deutsch


Eche un vistazo a su apartamento y pien-
se en las actividades que realiza todos 


los días. ¿Los cables eléctricos están a la 
vista, o pasan por debajo de las alfombras o 
a través de las puertas? ¿Cuando cocina, se 
va a otra habitación y deja una olla encen- 
dida sobre la estufa u 
otros materiales infla- 
mables cerca de la estu-
fa? Si utiliza un calefactor, 
¿está enchufado directa-
mente en un enchufe de 
pared y a una distancia 
de por lo menos tres 
pies de cualquier fuente 
de combustible, o tiene 
un cable de extensión y está ubicado justo 
al lado de una pila de ropa? Estas son tan 
sólo algunas de las preguntas en las que el 
Departamento de Bomberos de la Ciudad 
de Nueva York (FDNY, por sus siglas en 
inglés) quiere que usted piense para ayudar 
a evitar un incendio en su apartamento.


Como parte del plan de preparación 
ante emergencias de la Autoridad de 


Vivienda, NYCHA y FDNY organizaron 
conjuntamente el 5 de junio en el residen-
cial Ravenswood Houses en Queens un 
evento para educar a los residentes sobre 
cómo prevenir incendios. Carol Wilkins, 
Presidenta de la Asociación de Residentes 
del residencial Ravenswood, considera que 


la información proporcio-
nada ayudará a los resi-
dentes a adoptar medidas 
de seguridad. “Nuestros 
edificios son a prueba de 
incendios, por lo tanto, a 
menos que el incendio sea 
dentro de su apartamento, 
no es necesario evacuar”, 
dijo la Sra. Wilkins, hacien-


do hincapié en el aspecto más importante 
que se recalcó durante el evento. “No es 
necesario salir corriendo del apartamento 
o saltar por la ventana”, explicó la Sra. 
Wilkins, “porque nuestros edificios no serán 
destruidos por el fuego”.


Los residentes tuvieron la oportunidad  
de obtener mucha información nueva.  
Víctor Montesinos, que vive en el residencial 


Woodside Houses, no sabía que hay que 
evitar salir al pasillo debido al riesgo de 
inhalación de humo, y que por lo general es 
mejor quedarse dentro del apartamento y 
esperar que lleguen los bomberos. “Hablar 
con los bomberos me aclaró muchas dudas 
sobre cómo actuar en caso de incendio”, 
aseguró el Sr. Montesinos, quien puso como 
ejemplo que no sabía que había que cerrar 
las puertas sin seguro para que los bombe-
ros las puedan usar. “Yo pensé que había 


que dejar las puertas abiertas”, afirmó.
La seguridad en la cocina es muy impor-


tante para prevenir incendios: desatender 
comida cuando se está cocinando es la 
causa de un tercio de todos los incen-
dios en los hogares y de las lesiones por 
incendios residenciales. Rhonda Wilson, 
residente del residencial Ravenswood, dijo 
que es muy importante estar atentos con 
lo que sucede en la cocina, especialmente 
para los residen-


Consejo #1: Si el fuego 
no es dentro de su 
apartamento, quédese 
en su apartamento con 
la puerta cerrada; no 
salga al pasillo.


Continúa en la página 2 
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Por la presente, se comunica que las Reuniones de la Junta 
Directiva de la Autoridad de la Vivienda de la Ciudad de Nueva 


York (NYCHA, por sus siglas en inglés) se realizan miércoles a las 
10:00 a. m. en la Sala de Juntas en el 12° piso de 250 Broadway, 
Nueva York, NY (a menos que se especifique lo contrario). 


Las próximas reuniones de la Junta Directiva en el 2014 están 
pautadas para las siguientes fechas:


18 de junio
30 de julio 


24 de septiembre
29 de octubre


26 de noviembre
31 de diciembre


Tenga en cuenta que la reunión del 18 de junio de la junta  
directiva está fijada para las 11:00 am.


Cualquier modificación al cronograma precedente se publicará 
aquí y en el sitio web de la NYCHA, www.nyc.gov/nycha, en la 
medida de lo posible con un plazo razonable previo a la reunión.


Estas reuniones están abiertas al público. Todos los oradores 
deben registrarse al menos 45 minutos antes de la Reunión de la 
Junta Directiva programada. Los comentarios se limitan a los temas 
del Calendario. El tiempo para hablar se limitará a tres minutos. El 
período de opinión pública concluirá después de que se haya es-
cuchado a todos los oradores o al finalizar los 30 minutos asignados 
por ley para la opinión pública, lo que suceda primero.


En el sitio web de la NYCHA hay copias disponibles del Ca- 
lendario, o las puede recoger en la Oficina del Secretario, ubicada 
en 250 Broadway, 12° piso, Nueva York, NY, el martes previo a la 
próxima Reunión de la Junta Directiva. Las copias de la Disposición 
se encuentran disponibles en el sitio web de NYCHA, o las puede 
recoger en la Oficina del Secretario después de las 3:00 p. m. del 
jueves posterior a la Reunión de la Junta Directiva.


Cualquier persona que necesite una adaptación razonable para 
participar de la Reunión de la Junta Directiva debe ponerse en 
contacto con la Oficina del Secretario al (212) 306-6088 dentro de 
los cinco días hábiles previos a la Reunión de la Junta Directiva. Para 
obtener información adicional sobre el Calendario, las Disposicio-
nes, las fechas y los horarios, llame al (212) 306-6088.


Reuniones de la Junta  
Directiva de NYCHA
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¡Visita la página de la NYCHA en Facebook! 
¿T ienes un teléfono inteligente con acceso a Internet? Ahora 


puedes acceder a la página de la Autoridad de la Vivienda 
de la Ciudad de Nueva York (NYCHA, por sus siglas en inglés) en 
Facebook y al contenido adicional de esta edición si lees o tomas 
una instantánea de los códigos QR. El código QR de la página de 
Facebook de la NYCHA está a la izquierda.


Paso 1: descarga una aplicación para leer códigos  
QR de la tienda virtual de tu teléfono (muchas de  
estas aplicaciones son gratuitas). 


Paso 2: apunta la cámara de tu teléfono  
a la imagen del código QR.


 continuado de la página 1


Voces de los Residentes acepta 
cartas, fotografías, poemas y 
dibujos, entre otras expresiones.


Incluya su nombre completo, el 
nombre del residencial, su dirección 
y número telefónico. Solo publicare-
mos su nombre y el del residen-
cial. Utilizaremos la dirección y el 
número telefónico únicamente con el 
fin de verificar los datos.


Los envíos no deben superar 
las 250 palabras. El Periódico 
se reserva el derecho de editar 
todo el contenido por cuestiones 
de longitud, claridad, buen 
gusto, precisión, etc. Debido 
a limitaciones de espacio, 
aceptaremos una sola carta por 
persona y por ejemplar.


Existen muchas formas de 
compartir sus ideas u opiniones  
por medio del Periódico:
Envíe un correo electrónico a 
Journal@nycha.nyc.gov
Envíe su carta por servicio postal 
ordinario a:
NYCHA Journal
Letters to the Editor  
(Cartas al Editor)
250 Broadway, 12th floor
New York, NY 10007
Envíe un tweet a  
twitter.com/NYCHA_Housing
Publique un mensaje en Facebook:  
www.facebook.com/NYCHA
Envíe un fax al 212-577-1358
Si tiene dudas o preguntas, envíelas 
a Journal@nycha.nyc.gov.


¡Cuéntenos qué piensa! 


Voces de los Residentes
20 de mayo de 2014
(por Twitter)


Alyn se está tomando una 
“selfie” ¡Atención!
Jomaree Pinkard, Adrien 
Pinkard y Alyn Pinkard,  
residencial Ravenswood 
Houses


Los voluntarios del Servicio de Vigilancia de 
Residentes son galardonados por su servicio
Por Howard Silver


“L os voluntarios no solo 
brindan su tiempo”, dijo 


Emilia Delgado, Supervisora del 
Servicio de Vigilancia de Residen-
tes del Residencial Independence 
Towers en Brooklyn, “realmente 
se preocupan por los vecinos y se 
esfuerzan para que tengan una 
mejor calidad de vida”.


La Sra. Delgado fue una entre 
500 voluntarios del Servicio de Vigi-
lancia de Residentes galardonadas 
durante la Ceremonia de Recono-
cimiento del Servicio de Vigilancia 
de Residentes que tuvo lugar el 29 
de mayo en el restaurante Marina 
del Rey, en el Bronx. Los residen-
tes, que hicieron 10 horas o más 
de vigilancia en sus edificios todos 
los meses, fueron honrados por sus 
cálidas sonrisas y ojos inquisidores, 
que ayudan a que sus hogares 
sean más amables y seguros.


“Cuando observamos actos 
de vandalismo, puertas o casillas 
de correo rotas, o bien personas 
no autorizadas, informamos a la 
policía y el personal del residencial 
responde con prontitud”, explicó 
Carman Camacho, Supervisor del 
Servicio de Vigilancia de Resi-
dentes del residencial La Guardia 
Houses en Manhattan.


Dehecho, el Servicio de 
Vigilancia de Residentes es uno 
de los ejemplos más importantes 
de cómo NYCHA y los residentes 
trabajan en forma conjunta para 
alcanzar el objetivo común de 


mejorar la calidad de vida en la 
vivienda pública de la Ciudad de 
Nueva York. “Este programa –de 
residentes para residentes– ayuda 
a mejorar la seguridad en nuestra 
comunidad. Este es un programa 
que nos interesa continuar y que 
sólo se puede mantener gracias 
al trabajo de los voluntarios”, 
indicó Nora Reissig, Directora del 
Departamento de Servicios para la 
Familia de NYCHA, que coordina el 
Servicio de Vigilancia de Residen-
tes junto con los Departamentos 
de Administración de Propiedades 
de NYCHA y el Departamento de 
Policía de la Ciudad de Nueva York.


Este servicio comunitario fun-
damental en que han participado 
miles de residentes voluntarios 
durante más de 45 años a través 
del Servicio de Vigilancia de Resi-
dentes, recientemente se fortaleció 
en 13 residenciales gracias a un 


subsidio de la División de Vivien-
das y Renovación Comunitaria del 
Estado de Nueva York, que resultó 
posible gracias al apoyo de la 
Asamblea Estatal de Nueva York.


Mientras los voluntarios dis-
frutaban de la buena comida, del 
ambiente festivo y de los vibran-
tes ritmos de salsa y merengue, 
muchos se sentían orgullosos de 
explicar cómo enriquecen la vida 
en sus residenciales. “Pusimos 
todo nuestro empeño para conse-
guir que se instalaran cámaras de 
seguridad”, afirmó Edna Correa, 
Supervisora del Servicio de Vigi-
lancia del Residencial Taylor Wythe 
House en Brooklyn. “Y ahora, al 
trabajar conjuntamente con el 
Departamento de Servicios para 
la Familia, estamos encontrando 
nuevas maneras de ayudar a las 
personas de la tercera edad y a las 
familias que lo necesitan”. 


Los voluntarios del Servicio de Vigilancia celebraron con estilo--hasta bailando el 
limbo--durante la ceremonia de reconocimiento el 29 de mayo en el restaurante 
Marina del Rey.


El evento de NYCHA/FDNY 
tiene como objetivo  
evitar los incendios 
tes mayores. “Muchas personas 
mantienen su independencia y 
quieren cocinar. El problema es 
que pueden distraerse y esto pue-
de causar un incendio”, dijo.


Hilda Burgos aprendió una  
nueva medida de seguridad 
contra incendios en la cocina. 
“No sabía que se podía usar 
bicarbonato de sodio para apagar 
el fuego”, dijo, para a seguidas 
agregar que el evento había sido 
muy útil: “aprendí muchas cosas,  
como por ejemplo que hay que  
arrastrarse por el piso si es  
necesario salir del apartamento”.


Entre otros consejos impor-
tantes podemos mencionar hacer 
un simulacro de incendio con su 
familia en caso de que el incendio 
fuera dentro del apartamento; 
asegurarse de no bloquear las ven-
tanas que conducen a las escaleras 
de incendio; y reemplazar todo 
cable eléctrico gastado. Para más 
información, visite el sitio web del 
Departamento de Bomberos de la 
Ciudad de Nueva York (FDNY) en 
nyc.gov/fdny.
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Mensaje de la Presidenta y CEO Shola Olatoye
• Prepare un kit de emergencia en caso que deba refugiarse en el lugar  


(permanecer en su casa). (Vea una lista de artículos sugeridos en la página 6). 
• Visite www.nyc.gov/nychaalerts para recibir Alertas de NYCHA sobre sobre 


interrupciones de servicio y restauración de servicio y las notificaciones de la 
Oficina de Manejo de Emergencias de la Ciudad de Nueva York. 


• Complete un Formulario de Registro para Asistencia de Emergencia en  
www.nyc.gov/nychaalerts si tiene una discapacidad o afección médica que requiera 
asistencia durante una emergencia.
Esta edición del Periódico proporciona la información necesaria para estar 


preparados cuando llegue la próxima tormenta. Manténganse al tanto de 
información y eventos educativos de NYCHA durante la temporada de huracanes, 
que dura hasta el 30 de noviembre.


Y recuerden, cuando Sandy llegó a la Ciudad de Nueva York no era ni siquiera 
un huracán; había sido degradado a ciclón postropical y pasó a la categoría de 
supertormenta. Si una tormenta con fuerza de huracán azota la Ciudad de Nueva 
York, podría ser más grave. La amenaza de cambio climático es una realidad. 
Enfrentaremos inclemencias climáticas con más frecuencia. Todos debemos  
estar preparados.


Vamos. 


Shola Olatoye


¿Qué hay en su bolso de provisiones? ¿Ha reunido 
todas las provisiones necesarias en caso de una 
emergencia? ¿Tiene un plan específico sobre lo que 
debe hacer y a dónde tiene que ir? Estas son pre-
guntas importantes que debe considerer ahora que 
la temporada de huracanes ha comenzado. Aún dos 
años después del huracán Sandy, todos seguimos 
conscientes del poder inesperado que puede desple-
gar la naturaleza aquí en la Ciudad de Nueva York


A medida que recorro distintos vecindarios, 
reuniéndome con muchos de ustedes para 
conocer sus inquietudes, escucho historias 
sobre cómo la tormenta afectó sus vidas. Así 


que, quiero recalcar la importancia de estar preparados ante cualquier emergencia 
climática ahora en junio—y no solo durante la temporada de tormentas tropicales  
a fines del verano—porque el punto es que pensemos con anticipación. 
• Averigue si viven en una de las zonas de evacuación de la Ciudad. Tenemos una 


lista de los residenciales de NYCHA en las seis zonas en el sitio web de NYCHA,  
en on.nyc.gov/emergencynycha. 


• Visite Ready.gov para saber las respuestas apropiadas a las emergencias y cómo 
crear un plan de emergencia y un kit de provisiones. 


• Prepare un bolso listo para salir (“Go Bag”) que pueda traer consigo de apuro  
en caso de una evacuación de emergencia para que no se le olvide nada.  
(Vea una lista de artículos sugeridos en la página 6). 


Actualización de las tareas de reparación y 
mantenimiento: mejoramos para responder 
mejor a sus necesidades
NYCHA continúa reduciendo el 


número de órdenes de man-
tenimiento y reparación pendien-
tes reduciendo un atraso anterior 
en un 81 porciento y acelerando 
el tiempo que toma de principio 
a fin. Al 1o. de mayo, el número 
total de órdenes de trabajo de 
mantenimiento y reparación pen-
dientes era de 80,948. Cuando 
en enero de 2013 NYCHA inició 
su Plan de Acción para reducir 
el atraso en las tareas de man-
tenimiento y reparación, había 
422,639 órdenes de trabajo pen-
dientes. NYCHA recibe un prome-
dio de más de 6,800 órdenes de 
trabajo por día. 


NYCHA superó ampliamente 
su meta en los niveles de servicio 
a los residentes. El objetivo de 
NYCHA era responder a las solici-
tudes de mantenimiento correc-
tivo dentro de un plazo promedio 
de siete días. A partir del 1o. de 
mayo, completar una tarea de 
mantenimiento lleva en promedio 


cuatro días, una reducción de más 
de 150 días desde que NYCHA 
implementó su Plan de Acción.


NYCHA también ha logrado 
avances en el cumplimiento de su 
meta de nivel de servicio para las 
reparaciones que requieren mano 
de obra calificada y para aque-
llas que deben ser realizadas por 
proveedores externos, que es de 
15 días. Actualmente, el personal 
de obra calificado de NYCHA 
completa las tareas en un plazo 
de 39 días, lo que representa 
una reducción comparado con el 
plazo de 200 días en 2013. No 
obstante, aún existe una extensa 
demora para las reparaciones no 
urgentes que requieren la partici-
pación de proveedores externos. 
El tiempo de espera promedio 
para el trabajo realizado por pro-
veedores externos ha disminuido, 
de más de 500 días cuando co-
menzó la iniciativa, a 368 días. “A 
pesar de que hemos logrado una 
mejora significativa en el tiempo 


Plan de Acción de NYCHA Estatus de órdenes de trabajo pendientes 
(a partir del 1 de mayo de 2014)
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Número de órdenes de trabajo pendientes


promedio que lleva al personal 
de NYCHA completar una orden 
de trabajo que requiera mano de 
obra calificada, aún queda mucho 
por hacer”, admitió Cecil House, 
Gerente General de NYCHA.


La Autoridad de Vivienda está 
intentando ser más transparente y 
el reportar los niveles de servicio y 
el progreso en la reducción de las 
órdenes de trabajo son esenciales 
para ese esfuerzo.


Hasta hace poco, NYCHA no 
contaba con los fondos necesa-
rios para responder a este tipo de 
reparaciones a cargo de pro-
veedores externos, que incluyen 
principalmente pintar un aparta-
mento entero o reemplazar los 
azulejos del piso. Gracias al nuevo 
financiamiento proporcionado por 
el alcalde Bill de Blasio, NYCHA 
está respondiendo a éstas y otras 
órdenes de trabajo. “Hemos 
logrado capacidad adicional a la 
que teníamos el año pasado”, 
indicó el Sr. House.


Ahora puede ver las órdenes 
de trabajo pendientes en su 
apartamento en tiempo real.
Como parte del esfuerzo continuo de NYCHA por optimizar la  


atención al cliente, los residentes pueden obtener mucha más 
información en el sistema de alerta de NYCHA. Una nueva opción 
en el sistema de alerta de NYCHA permite a los residentes ver 
detalles sobre las órdenes de trabajo pendientes en su apartamento, 
incluso número de orden de trabajo, ubicación, descripción del 
problema y fecha de inicio programada. Toda esta información se 
muestra en tiempo real y se actualiza constantemente.


Los residentes pueden seguir obteniendo información sobre 
interrupciones de servicio en sus edificios, tales como el estado de 
funcionamiento del sistema de calefacción, electricidad, ascensores, 
gas, agua caliente, compactadores y servicio de agua. La infor-
mación se actualiza cada vez que se interrumpen estos servicios y 
cuando se restauran. Se puede ver en la misma página donde apa-
rece la información sobre las órdenes de trabajo del apartamento. 


Para acceder al sistema de alerta de NYCHA, los residentes pue-
den visitar www.nyc.gov/nychaalerts. Como medida de seguridad, 
los residentes tendrán que ingresar al sistema para ver información 
específica sobre su residencial y apartamento. Después de que el 
residente ingrese al sistema, tendrá la opción de inscribirse para reci-
bir Alertas de NYCHA automáticamente o por correo electrónico.


Los residentes también pueden completar un Formulario de 
Registro para Asistencia de Emergencia (Emergency Assistance 
Registration Form) en la página del Sistema de Alerta de NYCHA 
para informar a la Autoridad de Vivienda si algún ocupante de su 
apartamento tiene una discapacidad o afección médica que requiera 
asistencia durante una emergencia (consulte la página 5 para más 
información sobre el Formulario de registro para asistencia en caso 
de una emergencia de NYCHA).


Las nuevas opciones del Sistema de Alerta de NYCHA guardan 
relación con las metas de la presidenta Shola Olatoye de reforzar  
la relación con los residentes adoptando una actitud más transpa-
rente y participativa, y concentrándose en la misión fundamental  
de NYCHA como administrador de propiedades de alquiler.


ALERTAS  
DE NYCHA
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Un lugar seguro para las víctimas de violencia 
doméstica: saber a dónde ir puede ayudar
Visite un 
Centro de 
Justicia 
Familiar de la 
Ciudad de  
Nueva York.


Los Centros de 
Justicia Familiar 


de la Ciudad de 
Nueva York son 
una iniciativa de la 
Oficina del Alcalde 
para Combatir la 
Violencia Doméstica. 
Los Centros son 
lugares seguros y de 
contención donde las personas 
que son víctimas de la violencia 
doméstica, abuso de ancianos y 
trata de personas pueden recibir 
servicios y apoyo en un mismo 
lugar, al igual que sus hijos. En 
cada Centro, las víctimas tienen 
la posibilidad 
de reunirse con 
un fiscal, hablar 
con un asesor 
capacitado y 
solicitar asisten-
cia financiera 
y de vivienda. 
Los niños de tres años y mayores 
pueden jugar en una sala de 
recreación infantil mientras sus 
padres reciben servicios, y ellos 
a su vez pueden recibir asesora-
miento psicológico. 


Todas las personas son bien-
venidas independientemente del 
idioma, ingresos, sexo, género, 
orientación sexual o estatus 


Direcciones de los 
Centros de Justicia 


Familiar de la Ciudad  
de Nueva York:


BRONX:  
198 East 161th Street, 


718-508-1220
BROOKLYN:  


350 Jay Street,  
718-250-5113
MANHATTAN:  


80 Centre Street,  
212-602-2800


QUEENS:  
126-02 82nd Avenue,  


718-575-4545
STATEN ISLAND:  


E-mail OCDV_DVRT@ 
cityhall.nyc.gov for help


También puede llamar las 24 
horas, a la línea de ayuda en 
caso de violencia doméstica 


de la Ciudad (Domestic 
Violence Hotline) al  


1-800-621-4673, para 
asistencia inmediata. Llame 


al 911 en caso de una 
emergencia. Obtenga más 


información  
en www.nyc.gov/
domesticviolence.


migratorio. Los 
Centros abren de 
lunes a viernes, 
de 9 a.m. a 5 p.m. 
Durante este horario 
se puede acudir sin 
cita previa.


Nadie merece ser 
abusado. Si necesita 
ayuda contacte 
o visite uno de 
nuestros Centros de 
Justicia Familiar de 
la Ciudad de Nueva 
York. Para demasia-
dos neoyorquinos, 
el abuso en el hogar 


es cosa de todos los días. La 
Oficina del Alcalde para Combatir 
la Violencia Doméstica (Mayor’s 
Office to Combat Domestic Vio-
lence) quiere que usted sepa que 
la Ciudad la puede ayudar: usted 
no está sola. 


La violencia 
doméstica 
no es simple-
mente abuso 
físico. También 
puede ser 
abuso sexual, 
emocional, psi-


cológico o financiero. Es un patrón 
de conducta abusiva en la familia 
o en la pareja para lograr el poder 
y el control (pareja puede ser su 
exmarido/esposa o actual marido/
esposa o novio/novia, el padre/
madre de su hijo/a, o una pareja 
con la que convive o solía convivir. 
No sólo eso, sino que la violencia 
doméstica también es un delito.


La violencia doméstica 
puede ser física, 
sexual, emocional, 
sicológica o financiera.


La violencia doméstica ocurre 
en todos los países, en todos los 
vecindarios, entre las personas de 
todas las razas, culturas, religiones 
y nivel socioeconómico. Puede 
sucederle a usted no importa la 
edad, género u orientación sexual. 


Un hogar del cual sentirse orgulloso: Un 
recurso importante para usted en línea
NYCHA ha actualizado y re-


editado Un hogar del cual 
sentirse orgulloso, el folleto 
que se entrega a los nuevos 
residentes. Si bien el objetivo 
del folleto es brindar infor-
mación a los nuevos residentes 
sobre todos los aspectos de 
la vida en un apartamento de 
NYCHA, también puede ser 
una excelente guía de referen-
cia para los residentes actuales. 
El folleto contiene información 
sobre decenas de temas, tales 
como qué hacer si queda 
encerrado fuera de su casa; 
las normas sobre mascotas; las 
diferentes maneras que tiene 
para pagar el alquiler; cómo 
controlar el moho; programas 
comunitarios e información de 
contacto.


Un hogar del cual sentirse 
orgulloso está disponible en 
formato pdf en el sitio  


web de NYCHA en 
on.nyc.gov/nychapub. 
Está escrito en len-
guaje sencillo y tiene 
una opción de búsqueda que le 
permite buscar por palabra. De 
conformidad con su estrategia 
de cuidar el medio ambiente, 
NYCHA no imprimirá este folleto. 


Un hogar del 
cual sentirse 
orgulloso 
contiene 
información 
sobre pagar la 
renta, las reglas 
sobre mascotas, 
cómo manejar 
el moho, etc.


A Home to 
Be Proud Of


A handbook for residents


Se imprimieron 200,000 co-
pias de la versión previa a un 
costo de $145,000; al ofrecer 
el folleto sólo en versión 
digital, NYCHA ahorra papel 
y dinero.


La comisionada Rose Pierre 
Louis de la Oficina del 
Alcalde para Combatir la 
Violencia Doméstica.


HUD elogia planes para crear 
una zona de amortiguamento 
en caso de una tormenta
Los residentes de los 


residenciales de NYCHA 
en el Lower East Side de 
Manhattan pronto podrían 
estar más protegidos contra 
daños climatológicos como los 
que ocasionó el huracán Sandy 
cuando azotó la costa. El 2 de 
junio, Shaun Donovan, Secretario 
del Departamento de Vivienda 
y Desarrollo Urbano (HUD, por 
sus siglas en inglés) presentó las 
seis propuestas ganadoras del 
concurso “Rebuild by Design” 
de HUD. El objetivo del concurso 
era recabar propuestas de 
compañías para proteger mejor 
las áreas más propensas a sufrir 
daños en caso de fenómenos 
meteorológicos graves.


Las propuestas ganadoras 
fueron anunciadas por el 
secretario Donovan, en compañía 
del alcalde Bill de Blasio, el 
gobernador Andrew Cuomo 
y el senador Charles Schumer, 
en el residencial Riis Houses en 
Manhattan. El residencial Riis 
Houses y la zona aledaña, donde 
se encuentran ubicados otros 
residenciales de NYCHA, sufrieron 
cuantiosos daños debido a las 
inundaciones causadas por el 
huracán Sandy, y se beneficiarán 
con alguna de las propuestas 
ganadoras. La primera fase de la 
propuesta crearía una berma de 
empalme (bridging berm) en el 
East River Park para proteger al 
Lower East Side de una oleada 
de tormenta o del aumento del 
nivel del mar. Asimismo, incluye 


Melba Torres (a la izquierda), residente del residencial Wald Houses, habla con le 
presidenta y CEO de NYCHA Shola Olatoye el 2 de junio de 2014. La Sra. Torres 
fue mencionada por el alcalde Bill de Blasio durante una conferencia de prensa 
sobre los esfuerzos de reconstrucción luego del huracán Sandy.


accesos al parque, zonas para 
descansar, socializar y disfrutar 
de las vistas, así como árboles, 
arbustos y flores resistentes al 
agua salada, para crear un hábitat 
urbano resistente.


Durante el anuncio, el alcalde 
de Blasio mencionó a Melba 
Torres, residente del residencial 
Wald Houses, como ejemplo de 
las penurias que las personas 
tuvieron que soportar durante 
el huracán Sandy. La Sra. Torres 
tiene parálisis cerebral y utiliza 
una silla de ruedas motorizada 
para poder movilizarse. Cuando 
el servicio eléctrico quedó 
suspendido en su vecindario 
durante seis días, no pudo 
bajar de su departamento en 
el octavo piso. “Pero debido 
a que Melba es una persona 
muy querida en su comunidad, 
sus asistentes y sus vecinos 
se aseguraron de que tuviera 
todo lo que necesitaba en esos 
momentos difíciles”, indicó el 
alcalde de Blasio.


La Sra. Torres le comentó 
al Periódico que se sentía 
halagada de que se le hubiera 
mencionado, pero que también 
fue difícil escuchar su nombre 
relacionado con una situación 
tan traumática en su vida. “Me 
sentiré contenta de saber que 
todo lo que he hecho desde la 
tormenta ayuda a otras personas 
con discapacidades”, admitió; 
“no quiero hacer cosas que sólo 
me favorezcan a mí, también 
quiero ayudar a los demás”.


¿Tiene aportaciones para Voces de los Residentes?  
¿Tiene ideas para historias? Envie un correo electrónico  


a Journal@nycha.nyc.gov.
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Si usted utiliza equipo mantenedor de vida o si conoce a alguna persona que utilice 


dicho equipo, es importante que nos avise. Con Edison mantiene un registro de 


dichas personas, para que podamos contactarlas en caso de una emergencia. 


Incluso si usted no es un cliente de Con Edison, pero vive en nuestra área de 


servicio, todavía reúne las condiciones para ser contactado en caso de una 


emergencia. Nos puede informar completando el formulario adjunto y enviándolo 


por correo o llamando al 1-800-75-CONED (1-800-752-6633).


Para mantener nuestros registros al día, le enviamos una carta todos los años 


en la que pedimos que certifi que de nuevo el equipo que utiliza.


En caso de una emergencia, 
 usted puede contar con nosotros.


Equipo mantenedor de vida/emergencia médico
Información del cliente: (por favor, escriba claramente con letras de molde)


Nombre


Dirección                                                                    Apartamento      


Ciudad                                                                       Código postal


Teléfono


Teléfono alternativo de un amigo o vecino que puede ayudarnos a comunicarnos con usted en 
caso de una emergencia


Número de cuenta de Con Edison: (si es aplicable)


Tipo de residencia                          Casa privada             Apartamento


Número de apartamento del superintendente


Teléfono del superintendente


Si usted alquila su vivienda, ¿se incluye en el alquiler el pago del servicio de electricidad? 
Sí NoMedico u hospital: 


Nombre


Dirección                                                                    Apartamento


Ciudad                                                                       Código postal


Teléfono                                                                  


Informatión sobre el equipo: 
Respirador tipo tanque (pulmón de acero)
Respirador tipo Cuirass (pecho)
Respirador para cama basculante
Respirador que funciona con electricidad (utilizado 12 horas o más al día)
Monitor de apnea (monitor infantil)
Equipo de hemodiálisis (máquina de riñón)
Otro (descríbalo, por favor): 
Frecuencia de uso: Veces por semana                     Horas por día
¿Se utiliza el equipo durante horas de dormir?
Si la respuesta es sí, ¿con qué frecuencia?
Si no se utiliza equipo de soporte vital, por favor, añada a esta persona a la lista de       


Sí                 No 


Por favor envíe esta encuesta por correo a:


 Con Edison Life-Support Equipment/Medical Emergency
 30 Flatbush Avenue, Room 515
 Brooklyn, NY 11217


Informe a NYCHA si 
necesita ayuda en caso  
de emergencia


Muchos residentes pueden 
necesitar asistencia espe-


cial durante una emergencia, 
como un huracán, un apagón o 
una tormenta de nieve. Se reco-
mienda a los núcleos familiares 
con un residente que tenga una 
discapacidad o una afección 
médica y pueda requerir asis-
tencia durante una emergencia, 
que llenen en Internet el Formu-
lario de Registro para Asistencia 
de Emergencia (Emergency 
Assistance Registration Form). 
El formulario se encuentra en el 
sitio web de NYCHA en  
www.nyc.gov/nychaalerts, y  
se puede completar en línea 


sin la necesidad de imprimirlo. 
Puede obtener una copia en 
formato impreso en las oficinas  
de administración de NYCHA.  
El formulario se encuentra  
disponible en inglés, español, 
chino y ruso.


Al llenar el Formulario de 
Registro para Asistencia de 
Emergencia de NYCHA, los 
residentes pueden informar a la 
Autoridad si presentan alguna 
condición especial, como mo-
vilidad limitada, discapacidad 
visual o una que requiera tomar 
medicamentos diariamente o 
equipo de soporte vital. La pro-
visión de información acerca de 
necesidades especiales ayudará 
a NYCHA a coordinar esfuerzos 
con otros socios y agencias de 
la ciudad para brindar servi-
cios importantes. Al completar 
el formulario, los residentes 
también dan a NYCHA permiso 
para compartir su información 
en caso de una emergencia con 
otras organizaciones asociadas 
y agencias de la ciudad, las 
cuales podrían brindar los servi-
cios que ellos requieran.


Arriba se muestran algunos de los 
artículos que debe incluir en su bolso 
de emergencia.


 ¡Gracias Kidde! La donación de 20,000 
alarmas de monóxido de carbono en el 2014 
es parte del total de 60,000 donadas por el 
fabricante a NYCHA
Ahora, otros 20,000 residentes 


de NYCHA pueden sentirse 
un poco más seguros en sus 
hogares, con la instalación de los 
nuevos detectores de monóxido 
de carbono. Tal como se informó 
en el Periódico en 2012, Kidde, 
un importante fabricante de 
artículos de seguridad para el 
hogar, donó a NYCHA 60,000 
detectores de monóxido de 
carbono durante tres años. Kidde 
recientemente entregó a NYCHA 
los últimos 20,000 detectores.


El monóxido de carbono es la 
principal causa de muertes por 
intoxicación accidental en Estados 
Unidos; todos los años se cobra 
la vida de más de 400 personas 


y provoca la hospitalización de 
20,000 otras, de acuerdo a los 
datos de los Centros de Control y 
Prevención de Enfermedades. 


La ley de la Ciudad de Nueva 
York exige que los detecto-
res de monóxido de carbono 
recientemente instalados emitan 
una señal audible que alerte a 
los residentes cuando expire su 
validez. La donación de Kidde 
ayuda a NYCHA a cumplir con 


Un empleado de NYCHA instala una 
alarma de monóxido de carbono en 
un apartamento de Queensbridge 
Houses


La principal manera 
en que los residentes 
pueden prevenir la 
exposición al monóxido 
de carbono es no usar 
los hornos o estufas de 
cocina para calentar el 
apartamento.


esta importante iniciativa de 
salud pública e instalar detectores 
en los apartamentos según sea 
necesario a medida que expiren 
los viejos detectores.


Pasos Importantes para 
Mantenerse Seguro


No use su horno o estufa para 
calentar su apartamento – esta 
es la forma más importante para 
limitar la exposición al monóxido 
de carbono. Los síntomas de 
intoxicación por monóxido 
de carbono incluyen náuseas, 
dolor de cabeza, mareos y 
eventualmente la pérdida del 
conocimiento y la muerte.


Es una amenaza constante 
para las familias que utilizan arte-
factos domésticos que queman 
combustible fósil, tales como 
calderas, calentadores de agua 
caliente y secadores de ropa. 
Otras fuentes de riesgos poten-
ciales de monóxido de carbono 
incluyen tubos de escape del 
carro, generadores portátiles 
y parrillas. La única manera de 
detectar a este asesino silencioso 
es con un detector de monóxido 
de carbono.
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Proteja Su Hogar:  
Prepárese para emergencias


 


 


 


Recorte y coloque en su nevera o en un tablero.✁Temporada de huracanes: 
¿Está preparado?
En colaboración con la Oficina 


de Gestión de Emergencias de 
la Ciudad de Nueva York (OEM, 
por sus siglas en inglés), NYCHA 
tiene la firme voluntad de asegurar 
que los residentes y su personal 
estén bien preparados en caso 
de que ocurra una emergencia 
climática. A pesar de que el hura-
cán Sandy azotó la ciudad a fines 
de octubre de 2012, y el huracán 
Irene lo hizo a fines de agosto de 
2011, la temporada de huracanes 
comienza en junio y se extiende 
hasta el 30 de noviembre. A con-
tinuación le proporcionamos algu-
nas recomendaciones importantes 
para ayudarlo a estar preparado 
en caso de alerta por huracán.
¿Vive usted en una zona de 
evacuación?
• La Ciudad de Nueva York 


está dividida en seis zonas de 
evacuación ante huracanes. 
Los residenciales de NYCHA 
más vulnerables a inundaciones 
en las zonas costeras por lo 
general están ubicados en los 
Rockaways, Coney Island y el 
Lower East Side.


• La lista de residenciales de 
NYCHA en las seis zonas está 
disponible en el sitio web de 
NYCHA, en on.nyc.gov/emer-
gencynycha. Para obtener más 
información, llame al 311 (para 
personas con dificultades auditi-
vas o del habla (TTY): 212-504-
4115) o visite www.nyc.gov/
oem y verifique el buscador 
de zonas de evacuación ante 
huracanes (Hurricane Evacua-
tion Zone Finder). 


Seis cosas que usted debe saber
• Analice y elabore un plan en 


caso de desastre natural con 
los miembros de su familia que 
describa claramente los pasos 
a seguir. Asegúrese de incluir in-
formación sobre la mejor mane-
ra de comunicarse y establezca 
un lugar de encuentro en caso 
de una emergencia.


• Identifique familiares o amigos 
que vivan fuera de los límites 
de la zona de evacuación que 
puedan ofrecerle alojamiento. Si 
esta no es una opción, identifique 
con anticipación el centro de 
evacuación más próximo al que 
pueda llegar, llamando al 311 o 
visitando www.nyc.gov/oem.


• Tenga preparado un bolso 
listo para salir (“Go Bag”). El 
“Go Bag” está compuesto por 
los artículos que usted puede 
necesitar empacar de apuro 
en caso de una evacuación de 
emergencia. El “Go Bag” debe 
estar en un lugar de fácil acceso 
y empacado dentro de un bolso 
fácil de llevar, como una mo-
chila. Un “Go Bag” debe incluir:


• Copias de documentos  
importantes


• Un juego extra de llaves
• Tarjetas de crédito/cajero 


automático (ATM)
• De $50 a $100 en efectivo en 


billetes de baja denominación
• Agua embotellada y  


alimentos no perecederos
• Linterna
• Radio AM/FM que funcione 


con pilas y pilas de repuesto
• Información médica, medi-


camentos y un botiquín de 
primeros auxilios


• Información de contacto y 
del lugar de encuentro para 
los miembros de su unidad 
familiar


• Mapa pequeño de la zona
• Suministros para el cuidado 


de niños
• Otros artículos especiales


• Prepare un kit de emergencia 
en caso que deba refugiarse 
en el lugar (permanecer en 
su casa). El kit de emergencia 
debe incluir:
• Suficiente agua y alimentos 


para por lo menos tres días. 
Debe calcular un galón de 
agua por persona por día, 
alimentos enlatados no pere-
cederos listos para comer y 
un abrelatas manual


• Botiquín de primeros auxilios
• Linterna
• Silbato
• Teléfono celular
• Artículos para la higiene 


personal
• Si dan la orden de evacuación, 


¡hágalo de inmediato!
• Si se dirige a un centro de 


evacuación, empaque ligero, 
lleve su “Go Bag”, una bolsa 
de dormir o ropa de cama, y 
suministros y equipo médico. 
Siempre informe a sus amigos o 
familiares sobre su paradero.


¿Qué sucede con las mascotas?
• El sistema de refugios de 


emergencia de la Ciudad de 
Nueva York acepta todas las 
mascotas, pero usted será 
responsable por su cuidado. 
Por lo tanto, traiga el alimento 
de su mascota, las correas, la 
caja o transportador, una copia 
de las vacunas e historial clínico 
y todo medicamento necesario. 
También asegúrese de que 
sus mascotas lleven collar y 
etiquetas de identificación con 
información actualizada.


¡Manténgase informado!
• Si se pronostica un huracán 


manténgase informado por 
medio de la radio y la tele-
visión, visite www.nyc.gov o 
llame al 311 (para personas con 
problemas auditivos y del habla 
(TTY): 212-504-4115).


Residenciales que recibirán cámaras  
en el 2014
A quí está la lista de los 49 residenciales que recibirán cámaras con los actuales fondos provistos  


por el Concejo Municipal, tal como se menciona en la página 1.


Manhattan 
99 Fort Washington 
Baruch 
Baruch Addition 
Corsi
De Hostos 
Douglass 
East River 
Harborview Terrace
Johnson 
Lincoln
Robbins Plaza
Taft Rehab
Vladeck 
WSUR A (120 W. 94 St.)
WSUR B (74 W. 94 St.)
WSUR C (589 Amsterdam)


Bronx
Adams 
Bailey 
Betances
Bronxchester
Claremont-Franklin 
Davidson 
Eastchester Gardens
Fort Independence
Marble Hill 
McKinley 
Middletown Plaza
Millbrook
Mitchel 
Monterey Houses/Twin Parks
Patterson 
Pelham Parkway
Soundview
Throggs Neck


Brooklyn
Borinquen Plaza 
Boulevard 
Cypress Hills 
Farragut
Hope Gardens
Hylan
Marlboro
Sheepshead/ 
Nostrand
Sumner 
Taylor Wythe 
Tilden


Queens
Baisley Park
Beach 41st 
Latimer Gardens 
Ocean Bay








Power Problems?  
Let Us Know!







by phone:  
1-800-75-CONED, 1-800-752-6633


through the Web:  
www.conEd.com


Power Problems? Contact Us!







If you have  
power problems, 
please contact us 
right away


Con Edison is committed to providing  
the reliable service you expect and 


deserve. While we do our best to prevent 
power outages and other power problems,  
we want you to be prepared in case they 
do occur. 


If you lose power or experience dim, 
partial, or flickering lights, we need to 
hear from you right away. Please contact  
us immediately by calling 1-800-75-CONED  
(1-800-752-6633) or going to our Web 
site at www.conEd.com. You’ll help us 
determine the location and extent of a 
problem so we can send repair crews 
and restore your power as safely and 
quickly as possible. 


We need you to let us know if you see  
a hazardous condition, such as fallen 
electric wires or trees leaning against 
wires or poles. If you do, please keep 
your distance. 


Contact us even if you think your neighbor  
or someone else has already reported  
the problem. We are ready for your call 
or Web site report 24 hours a day, seven 
days a week. 


If you see a smoking manhole or a  
manhole fire, you should call 911.


Power Problems? Contact Us!







What causes power 
outages and other 
power problems? 


Bad weather is the most common 
reason for power outages. Traffic 


and construction accidents and animals 
also can damage electric equipment and 
interrupt power. 


High winds, soaking  
rain, heavy snow, 
and thick ice can 
uproot trees and 
break off tree 
limbs. Fallen trees 
and limbs can 
knock down over-


head lines and poles 
and cause an outage. 


Lightning also can strike electric equipment  
or trees, which can disrupt power. 


Hot weather by itself does not cause  
outages, but long periods of extreme 
heat increase the use of air conditioning,  
which increases the overall demand for 
power. More power is used during heat 
waves than at any other time of year. 


Several days in a row of high demand 
during a heat wave create stress on  
and can overload electric equipment. 
Overloaded equipment can overheat and 
sometimes fail, which can cause dim or 
flickering lights or other power problems 
and outages.


When demand is very high, we may ask 
you to reduce the amount of electricity 
you’re using to help reduce stress on  
the system.







What should you  
do when your power 
goes out?


First, reset breakers or replace 
burned-out fuses. If breakers are  


on and fuses are OK, contact Con Edison 
to report the problem. 


If your neighbors or others are without 
power, contact Con Edison right away so 
we can send crews to fix the problem as 
quickly and safely as possible. 


When you contact us, either by phone 
or through the Web, have the following 
information handy:


n   Your name, address,  
telephone number, 
and Con Edison 
account number, 
if you have one. 
Please make 
sure we have 
your current 
home and cell 
phone numbers on file.


n   The exact location of any hazardous 
conditions, such as downed wires, 
broken or leaning utility poles, or trees 
leaning against poles or wires. (But, 
please keep your distance from any 
hazardous conditions.)


n   The names and addresses of those you 
know who use electricity-operated 
life-sustaining equipment.







When you contact us by phone, use our 
automated system to report a power 
problem. This system can identify your 
account by the caller ID of your home 
phone or cell phone number, if it is on 
record. If we need additional information,  
you will be transferred to a representative. 


If you have trouble reaching us, keep 
trying. Telephone wires may be damaged 
by a storm and, when large numbers of 
customers call to report power outages, 
telephone systems can become overloaded.


After reporting the power problem to  
us, please allow reasonable time before  
contacting us again so our representatives  
will be available for other customers. 


We will keep you up to date. An estimate  
about when your service will be restored  
will be available at www.conEd.com.  
If you reported your problem by phone, 
we will call you with this information. 
We also will call you when your service 
is restored. 


Follow these steps to protect you, your 
family, and your property during a 
power problem or outage:


n   Tune your battery-operated radio to 
local stations for updates about service 
restoration in your area. 


n   Use flashlights rather than candles or 
gas lanterns to minimize the risk of fire. 


n   Check on friends or neighbors who 
are elderly, disabled, or who have  
special needs. Remember that elevators  
may not operate during an outage.


n    If you’re using dry ice, be careful. 
Handle it with gloves. For best results,  
place dry ice below the items you want 
to keep cool in an insulated container. 







n   Turn off light switches and unplug 
appliances to prevent damage to the 
appliances when service is restored.  
Leave only a single lamp or radio 
turned on so you’ll know when  
power’s been restored. Then turn on 
lights and reconnect appliances one  
at a time.


n   Keep refrigerator and freezer doors 
closed as much as possible. Food will 
stay frozen for 24 to 48 hours with the 
doors closed. 


n   Do not go near downed power lines.


n   Never use charcoal or gas grills 
indoors because they can cause a 
buildup of deadly carbon monoxide.


n   Use emergency generators safely. 
Portable generators designed to supply 
electricity to homes or businesses  
during a power outage can be  
extremely dangerous if not used  
properly. Contact a licensed electrician  
before connecting an emergency  
generator. For information regarding  
use and installation of emergency 
generation equipment, your licensed 
electrical contractor can call us at  
1-800-75-CONED (1-800-752-6633) and 
ask to speak to our Energy Services 
department.







What Con Edison 
does to restore your 
power


When severe weather or a heat 
wave is predicted, we plan ahead 


to make sure we can restore any service 
interruptions as quickly and efficiently as 
possible. We position repair crews and 
supplies near areas prone to the greatest  
damage and prepare for increased  
telephone calls. 


When you experience a power outage, 
everyone’s safety is our highest priority. 
When we see a dangerous situation, we 
assign workers to protect the area. These 
employees are there to keep you safe, 
and may not have information about 
when your service will be restored.


We work to restore your power as  
quickly as possible. First we must clear 
the area of downed lines, trees, and other  
debris. We then assess the damage to the 
system to determine the extent of the 
problem, and assign crews and equipment  
to the area to begin repairs.


Unfortunately, repairing damage caused 
by major storms sometimes takes time, 
and it may be difficult for us to tell 
you exactly when your service will be 
restored. In the event of a hurricane, 
recovery time could take days or weeks. 
We ask for your understanding and 
cooperation, and assure you that service 
will be restored as quickly as possible.


We first repair the power lines, transformers,  
or connections that caused the problem 
so we can restore power to critical  







facilities and customers who depend  
on life-sustaining equipment. Critical  
facilities include hospitals, nursing 
homes, police and fire stations, and  
public transportation.


We then restore power to the lines and 
equipment that will bring back the most 
people in the fewest hours possible. As 
soon as we can, we restore all other  
customers who have lost power.


Even if you don’t see crews in your  
immediate area, we may be working to  
restore service in other ways. Your service  
may be interrupted because of storm 
damage to lines and equipment located 
miles away from you that feed power to 
streets in your neighborhood. 


What you should  
do before a storm  


If a major storm or hurricane is anticipated  
in your area, listen to radio and TV 


announcements for important advisories. 
Also, take these precautions: 


n   Keep a supply of drinking water and 
nonperishable foods on hand.


n   Turn your refrigerator and freezer to a 
colder setting. If you lose power, they 
will stay cooler for a longer period. 


n    Fill spare containers with water for 
cooking and washing.


n   Keep a landline phone in your home. 
Cordless phones will not work during 
a power outage. Ask your telephone 
service provider how a power outage 
might affect your service.







n   Use surge protectors to protect sensitive  
equipment, such as computers and flat 
screen TVs. Follow the manufacturer’s 
safety instructions. Also, consider using  
battery backup systems to protect 
against sudden loss of computer data.


n   Fully charge your cell phone.


n    Have battery-operated flashlights and  
a portable radio handy with extra, 
fresh batteries. 


n    Fill your car’s gas tank.


n    Customers who depend on life-sustaining  
equipment should have an alternate 
source of electric power, such as a  
battery backup system, on hand. If 
you or someone you know uses life-
sustaining equipment, let us know by 
calling 1-800-75-CONED.


How to file claims 
for losses


After an 
extended 


period without 
power, you may 
be eligible for 


reimbursement for 
certain losses:


n    Residential customers may file claims 
for spoiled food and medicine.  


n    Commercial customers may file claims 
for perishable merchandise. 


Claims will be considered if the losses 
resulted from a failure of the local  
distribution system (equipment and wires 
that deliver electricity from a distribution  







substation to you) that lasted for 12 
hours or more within a 24-hour period. 
Losses for damage to motors, equipment, 
or appliances are not reimbursable.  


Regrettably, claims for losses from power 
outages caused by conditions beyond our 
control, such as storms, floods, vandalism,  
strikes, or fires, cannot be honored. 


To file a claim, either fill out a claim 
form or write a letter within 30 days 
of the power outage. Claim forms and 
instructions are available on our Web 
site at www.conEd.com. For all claims, 
please include your name, address, and 
your Con Edison account number (if you 
have one) to assist us in processing your 
claim. A Con Edison account number is 
not necessary for reimbursement. 


You can send claims to us by mail, fax, 
or e-mail. 


mail:  
Con Edison 
Claims Department 
P.O. Box 801 
New York, NY 10276


fax:  
1-212-979-1278


e-mail:  
customerclaims@conEd.com


Telecommunications for the Deaf
We offer a Telecommunications Device for the Deaf 
(TDD/TTY) to enable speech and hearing impaired  
customers to contact us directly. The toll-free number  
for this service is 1-800-642-2308. Remember that you 
need special teletype/telephone equipment to use  
this number.


For More Information
More information on how to prepare for and reduce  
the inconvenience of power problems is available  
at the Storm Central section of our Web site,  
http://www.coned.com/sm.












Safety for Special cuStomerS


Life-SUPPORT eqUiPmenT &  
medicaL emeRGencieS


30% post-consumer waste 
April 2014 
968-8946


Equipment information (if applicable):
Please check the box next to the type of 
equipment used. 


n  Tank-type respirator (iron lung)


n  Cuirass-type (chest) respirator


n  Rocking-bed respirator


n  Electrically operated respirator  
(used 12 hours or more per day)


n  Apnea monitor (infant monitor)


n  Hemodialysis equipment (kidney machine)


n  Other (please specify)


 


Frequency of use:


Times per week  Hours per day


Is equipment used during sleeping hours?


n  Yes    n  No


If yes, how frequently?


 


Medical emergency:


If you don’t use life-support equipment,  
but have a medical emergency, check the  
box below.


n  Yes    







If you or someone you know  
lives in our service area and  
uses life-support equipment  
or has a medical emergency,  
we need to know…


It is important that we have a record of 
everyone who uses electrically operated life-
support equipment or has a medical emergency 
so we can contact them in an emergency. 


We offer this service to everyone who depends  
on the electricity Con Edison delivers 
to operate life-support equipment or for 
whom a disruption in service would create 
a medical emergency. This includes people 
who do not receive a bill from us because 
electric service is included in their rent. 


Please complete the survey and mail it to:


Con Edison 
30 Flatbush Avenue, Room 515  
Brooklyn, NY 11217


You can also let us know by calling 
1-800-75-CONED (1-800-752-6633). 
Con Edison customers can enroll for this 
service by visiting conEd.com, clicking 
on Customer Central, and then the “special 
services” link. You will need your account 
number. To keep our records current, each 
year we send a letter asking you to recertify.


Users of life-support equipment should have an 
alternate source of electric power, such as a battery 
back-up system. If you use a generator, be sure to 
follow the manufacturer’s instructions and local 
building codes, and that it’s in a well ventilated area. 
It is also a good idea to have a variety of telephone 
options (land-line, cordless, cellular) available. 


Life-Support Equipment/ 
Medical Emergency Survey
(Please print clearly or type)


Name


Address


City   State Zip


Phone number


Con Edison account number (if applicable):
n n-n n n n-n n n n-n n n n-n 


Type of residence:
n  Private house  n  Apartment


Superintendent’s apartment number


Superintendent’s phone number


If you rent, is the electric service payment 
included in the rent?


n  Yes    n  No


Doctor or hospital:


Name


Address


City   State Zip


Phone number


Customers who require life-support equipment 
or who have a medical emergency may also 
find our Third-Party Notification Program 
and our Concern Program helpful. For more 
information, call us at 1-800-75-CONED  
(1-800-752-6633), or visit conEd.com.


!







